
Lead Donor Comes Forward for New MRI 

Photo on left, pictured, from left to right, are: Scott Saunders, President, Sarnia Construction Association (SCA); Andy Pilat, General Manager, SCA; Greg Bond, Vice-President, 
Bluewater Health Foundation Board of Directors; Ray Curran, Chairman, Labour Relations, SCA; Charlie Webb, President, Mechanical Contractors of Sarnia; Gregg Mellon, 
President, Electrical Contractors Association of Sarnia (ECAS); and Ernie Wong, Chair, MRI Campaign.

Photo on right: Bluewater Health received its new Siemens Magnetom Aera MRI on April 23.

Top Left: Kim Soeder, outgoing Senior Physiotherapist; Top Right: Pauline Tsaprailis, Physiotherapist. 
Row 2 (from top, left to right): Jennifer Verslype, Physiotherapist; Jenn Mackey, Manager, Ambulatory 
Care, Inpatient Rehabilitation; Jenny Lobb, Physiotherapy Assistant; Stacey Duffy, Physiotherapy 
Assistant; Mercy McDonald, Secretary; Subash Prasad, Physiotherapist. Row 3 (from top, left to right): 
Chitra Phandis, Physiotherapist; Krista Steeves, Physiotherapist; Leslie Geddes, Physiotherapist; Lisa 
Fehr-Toenders, Physiotherapist; Karrie Randall, Physiotherapy Assistant; Karen Cecchini, Physiotherapy 
Assistant; Angela Morgado, Physiotherapy Assistant; Christina Bielawski, Physiotherapy Assistant. 
Bottom Row (left to right): Laura Gray, Physiotherapist; Tiffany Ennett, Physiotherapist; Cathy Jordan, 
Physiotherapy Assistant; Cindy Wilson, Senior Physiotherapist; Glen Adam, Physiotherapy Assistant; 
Heather Arnold, Physiotherapist. On thera-ball: Terri Vasey, Physiotherapist.

Physiotherapy: A True Balancing Act
The most gratifying 

aspect of Cindy 
Wilson’s role at 

Bluewater Health is to see 
the improvements in the 
patients she sees, as the 
Practice Lead of Physio-
therapy. Currently there 
are 18 Physiotherapists 
and eight Physiotherapy 
Assistants providing phys-
iotherapy services at Blue-
water Health in Sarnia, and 
two Physiotherapists and 
two Physiotherapy Assis-
tants at CEEH of Bluewa-
ter Health in Petrolia.

At Bluewater Health, the 
Physiotherapists are as-
signed to all areas of the 
hospital. Their caseloads 
include neurological, or-
thopaedic and cardiovas-
cular conditions for both 
adults and children in the 
inpatient and outpatient 
settings. Patients are fol-
lowed through various 
stages of recovery by the 
Physiotherapist. A patient 
who has suffered a stroke 
would fi rst be seen in the 
Emergency Department by 
the Physiotherapist, then 
continue treatment in the 
Telemetry, Medicine, and 
Rehabilitation units. If 
ongoing exercises are re-

quired, patients would be 
treated in the Day Hospital 
program. Physiotherapists 
are an important member 
of the healthcare team, as-
sisting patients and their 
families with discharge 
planning. Physiotherapy 
also plays a signifi cant 
role in preparing the pa-
tient for upcoming total 
joint surgery. Patients are 
seen preoperatively by the 
Physiotherapist and the 
Occupational Therapist to 
review and plan their post-
operative recovery while in 
hospital and at home. 

During National Physio-
therapy Month, the Blue-
water Physiotherapy De-
partment is focusing on 
BALANCE. Balance plays 
an important role in ev-
eryone’s lives, becoming 
more important as we age 
or are affected by a disabil-
ity. The group led balance 
demonstrations and chal-
lenged staff in the Blue-
water Health atrium with 
a variety of balancing skill 
activities. The Physiother-
apy Department remains 
very active in working on 
and promoting hospital 
related functions such as 
the recent “Fall Prevention 

Workshop” and ongoing 
services to educate staff, 
patients/families and the 
general public. They truly 
are a group of individuals 
who are always balancing 
their increasing patient 
caseloads while providing 
optimal service in order to 
meet the patient’s personal 
goals. 

The physiotherapist role 
continues to evolve – no 
longer do you require a 
physician’s referral for 
outpatient treatment – 
and they now have the 
ability to communicate a 
diagnosis. What does not 
change is the Physiothera-
pist’s dedication to restore, 
maintain and maximize 
the patient’s strength, 
function, movement and 
overall well-being.

On April 23, Blue-
water Health 
took delivery of a 

new Magnetom Aera 1.5T 
MRI, or Magnetic Reso-
nance Imaging scanner. 
Fundraising is well un-
derway to help secure the 
much needed funds for 
this critical piece of equip-
ment. Fundraising began 
in December with Blue-
water Health Foundation’s 
holiday appeal letter. The 
appeal was well received 
and in March, a signifi cant 
milestone was reached 
when the lead gift was 
generously provided to the 
campaign by the Sarnia 
Construction Association. 
The signifi cance of the do-
nation cannot be under-
stated and the $300,000 
funding boost represents 
more than 10% of the $2.8 
million campaign goal. 
This is not the fi rst sub-
stantial gift to Bluewater 
Health from Sarnia Con-
struction Association and 
its affi liates, the Mechani-
cal, Electrical and General 
Contractors. The group 
has a generous history of 
giving to healthcare in the 
Sarnia community and the 
association had previously 
contributed $350,000 to 
the State of the Heart cam-
paign. 

According to Kathy Alex-
ander, Executive Director, 
Bluewater Health Foun-
dation, “We are extremely 
grateful for their consid-
erable gifts to the hospital 

and for demonstrating this 
kind of leadership. Last 
year close to 7,000 MRI 
scans were done in our Di-
agnostic Imaging depart-
ment which illustrates the 
true need for MRI equip-
ment.”

For Ray Curran, Chair-
man of Labour Relations 
for Sarnia Construction 
Association, there is a 
source of satisfaction in 
being able to provide fi -
nancial support for the 
MRI campaign because 
they are helping the Foun-
dation raise money for a 
piece of equipment that 

is vital to the community, 
“We know that the cost of 
MRI machines is not cov-
ered by grants or subsidies 
which makes funding it 
so vitally important. And, 
the fact that our unionized 
building trades continu-
ally step up and work co-
operatively with the Sarnia 
Construction Association 
to make these donations 
speaks to a very positive 
working relationship. We 
understand that the new 
MRI is expected to per-
form more than 9,000 
scans annually for patients 
from Sarnia-Lambton and 

neighbouring communi-
ties.” 

“We are pleased to give 
back to our community. 
Sarnia Construction As-
sociation wanted to con-
tribute to the campaign 
because we know what a 
valuable tool the MRI is 
for Bluewater Health,” says 
Andy Pilat, General Man-
ager, Sarnia Construction 
Association. 

Dr. Rishi Duggal, Medical 
Director, Diagnostic Imag-
ing, Bluewater Health, and 
Honourary Chair of the 
campaign, is excited about 

the new MRI’s capabili-
ties, and the benefi ts it will 
provide for our commu-
nity. “With the new MRI, 
Bluewater Health will be 
able to perform an en-
hanced range of scans, to 
help patients with sports 
injuries or life threatening 
conditions.” 

Bluewater Health’s new 
MRI features a patient-
friendly design. Unlike 
traditional MRIs that have 
a long narrow tunnel and 
leave as little as 10 cm be-
tween the patient’s face 
and the machine, Bluewa-
ter Health’s MRI will have 

a “large bore” design with 
a “short tunnel”. The unit 
will be faster and more 
comfortable and can im-
age patients who are claus-
trophobic, or have special 
needs. And, while the cur-
rent MRI table is station-
ary, a safety feature on the 
new model involves a quick 
release dockable table that 
can be easily detached in 
the event of an emergency. 
Additional testing options 
available include Breast 
MRI and specialized pe-
diatric and neurological 
scans. 

Earlier this year, Kim Soeder, Senior Physiotherapist, retired after 33 years in the fi eld. What have been the 
most signifi cant changes over the course of her career? “Today, you have so much more information available 
at a moment’s notice—and it’s more or less paperless now,” says Kim. “We’ve been seeing more acute patients, 
and are more heavily involved in the inpatient versus outpatient care.” The two biggest changes in her tenure 
have been the amalgamation of the hospitals in Lambton County, and the new single facility in Sarnia.
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Highest Accreditation
Achieved

Bluewater Health Continues
to Improve Transparency

and Accountability

Bluewater Health 

has been accept-

ed as a candidate 

for the Registered Nurses’ 

Association of Ontario’s 

(RNAO) Best Practice Spot-

light Organization (BPSO) 

initiative. The BPSO initia-

tive is the RNAO’s key strat-

egy in infl uencing practice 

excellence and positive pa-

tient outcomes. New BPSO 

candidates are recruited 

once every three years, 

through a Request for Pro-

posal (RFP) process. Once 

accepted, BPSO candidates 

enter a three-year formal 

partnership with RNAO, 

which is reviewed and re-

newed annually, provided 

certain criteria are met. To 

date, 37 organizations have 

successfully completed the 

requirements to be named 

as BPSO organizations. An 

additional 15 organizations 

are BPSO candidates, in-

cluding Bluewater Health.

To prepare its applica-

tion, Bluewater Health 

asked four internal focus 

groups to identify the pri-

orities for implementation 

through the candidacy 

period. The focus groups 

involved directors of clini-

cal programs and Human 

Resources, clinical manag-

ers and educators, organi-

zational development staff, 

support staff, union execu-

tives, physician represen-

tation, RNs, RPNs, nursing 

students and executives. A 

fi nal focus group validated 

the priority selections of 

the other groups.

As a result, Bluewater 

Health has selected seven 
Best Practice Guidelines:
Client centred care;

relationships;

ening families through ex-

pected and unexpected life 

events;

injuries in older adults;

ment of pain;

management in chronic 

conditions: Collaboration 

with clients; and

sation into daily nursing 

practice.

“The best practice guide-

lines we have identifi ed for 

our candidacy support our 

Strategic Plan, our Qual-

ity Improvement Plan, and 

our desire to focus on our 

philosophy of patient and 

family-centred care,” says 

Barb O’Neil, Chief Nurs-

ing Executive, Bluewater 

Health. “We wanted to en-

sure our hospital team had 

a consistent and detailed 

understanding of the can-

didacy expectations, the 

potential for partnerships 

and research, the oppor-

tunity for professional 

growth, and the positive 

impact on clinical care, pa-

tient safety and quality.” 

Bluewater Health’s three-

year BPSO journey began 

in April 2012, with an Ori-

entation Session for key 

hospital staff, on April 4 to 

5, in Toronto. Watch for a 

BPSO page on our Bluewa-

ter Health website (www.

bluewaterhealth.ca) about 

our involvement in BPSO 

projects.

Accreditation Canada has implemented new accreditation decision levels, effective January 1, 2012. Organi-
zations now receive one of four decisions following their on-site survey: Accredited with Exemplary Stand-
ing; Accredited with Commendation; Accredited; or Not Accredited. Since the new accreditation decision

levels are retroactive to surveys that took place in 2011, the new decision for Bluewater Health is Accredited with 
Exemplary Standing.

As Ontario’s health system 

wrestles with a challenging 

economy, a growing and 

aging population, and in-

creasingly complex patient 

needs, Bluewater Health 

continues to enhance its 

efforts in quality, account-

ability and transparency.

Bluewater Health has pub-

lished an expanded list of 

performance indicators on 

its website at www.bluewa-

terhealth.ca/Performance_

Reporting. While a number 

of patient safety measures 

have been published for 

several years to meet pro-

vincial requirements, ad-

ditional reporting elements 

will now communicate 

progress against Bluewater 

Health’s Strategic Plan and 

Quality Improvement Plan 

(QIP). 

Dr. Mark Taylor, Interim 

Chief of Professional Staff, 

VP Medical Affairs, and 

Chief of Quality, Patient 

Safety and Risk Manage-

ment, says, “Accountability 

is one of Bluewater Health’s 

core values, and as such, we 

are committed to transpar-

ency to our staff, patients 

and community. We feel 

that reporting on our per-

formance demonstrates the 

quality of care provided at 

our hospitals, and pro-

motes public confidence 

in our management of the 

organization.”

Bluewater Health also re-

leased its second annual 

Quality Improvement Plan 

(QIP), which took effect 

April 1, 2012. Hospitals’ 

QIPs, a requirement of the 

Excellent Care for All Act 

(ECFAA), are focused on 

five dimensions of qual-

ity: safety, effectiveness, ac-

cessibility, integrated, and 

patient-centred care. Blue-

water Health’s medical and 

clinical leaders reviewed 

the hospital’s performance 

relative to the 2011/2012 

QIP and benchmarked 

against other peer hospitals 

and provincial expectations 

in identifying its priorities. 

The QIP for 2012/2013, 

aimed at improving qual-

ity, performance and pub-

lic accountability, has been 

endorsed by Bluewater 

Health’s Board of Direc-

tors.

Goals for 2012/2013 con-

tinue to be focused on hand 

hygiene, infection pre-

vention and control, falls 

prevention, wait times for 

emergency care and cancer 

surgery, patient outcomes, 

patient satisfaction and fi -

nancial stability.

A Report on Progress 

against the goals in the 

hospital’s 2011-2012 QIP 

was also released to Health 

Quality Ontario and is 

available on its website 

www.ontario.ca/excel-

lentcare in addition to the 

Bluewater Health website

www.bluewaterhealth.ca. 

Bluewater Health will up-

date progress against rele-

vant performance measures 

on its website as new infor-

mation becomes available (go 

to www.bluewaterhealth.ca/

Performance_Reporting) .

For more performance 

measures and other in-

formation about Blue-

water Health, please visit

www.bluewaterhealth.ca.

Best Practice
Spotlight Organization

Requirements
Organizations are eligible to apply for BPSO candi-
dacy if they meet the following criteria: 

practice by implementing one or more RNAO 
Best Practice Guidelines; 

ties to develop capacity in evidence-based prac-
tice; 

senior management, senior nurse leadership and 
other key stakeholders; 

opportunity for leveraging other initiatives related 
to evidence-based practice and patient safety; 

Nursing Executive, who is part of the senior man-
agement team; 

to support implementation and evaluation of 
best-practice guidelines with advanced prepared 
nurses; 

partnerships within the healthcare community; 
and 

providing graduate programs in nursing. 



Bluewater Health Foundation
Welcomes Anita Minielly

To honour those for 
whom the Bluewa-
ter Health Foun-

dation received memo-
rial donations throughout 
2011, the Foundation held 
a Memorial Wall dedica-
tion service on May 2, in 
the Holiday Inn’s Venetian 
Room. The annual cer-
emony allows family and 
friends to refl ect on the life 
of their loved one. Plaques 
bearing their names will 
be displayed at Bluewater 
Health in Sarnia.
The service began with the 

lighting of a candle of re-
membrance. According to 
Allan McKeown, MC and 
Celebrant with the Uni-
tarian Fellowship in Sar-
nia, the candle is symbolic 
of the light the loved ones 
brought into the world. 
The candle was lit by Sue 
Denomy, President and 

CEO, Bluewater Health, 
who acknowledged the 
thoughtful contributions 
of  those in attendance. 
“With these generous gifts, 
many others in our care 
will benefi t,” she said.
Sue Roger, Director of 

Medical Programs, Blue-
water Health said in repre-
senting her colleagues who 
have benefitted from the 
gifts made in the memory 
of loved ones, “Be heart-
ened in knowing that your 
loved one is remembered 
by each of us at Bluewater 
Health – every day as we 
come to do the work that 
we love.” 
Marg Hendra and John 

DeGroot, members of the 
Bluewater Health Founda-
tion Board of Directors, 
read the names aloud. “Each 
of these names represents 
a family member or friend 

who loved and was loved,” 
said McKeown. “Today, we 
honour their memory.”
The serv ice was also 

marked by poetry and mu-
sic, with Jen Brown Nead 
singing “Amazing Grace – 
My Chains Are Gone”, and 
“The Prayer”. Bluewater 
Health Foundation Board 
of  Directors President 
Gord Bristo extinguished 
the candle to mark the end 
of the ceremony.
Frank Domenichini at-

tended to honour the 
memory of his late wife, 
Karen. “Her illness had no 
cure and was unforgiving,” 
he says. “She spent only 
a short time in Palliative 
Care, but the nurses there 
were so good to her. I’m so 
happy to have her name on 
the Wall. It’s a good way 
for her name to be remem-
bered.” He asked that his 

donation go to where the 

need is greatest.

The memorial service to 

honour those who have 

passed on in 2012 will be 

held on Wednesday, May 

1, 2013, at the Holiday Inn. 

To have a name included 

on the Memorial Wall, the 

Bluewater Health Founda-

tion requests a minimum 

donation of $20. All funds 

help to support the capital, 

educational and equip-

ment needs of Bluewater 

Health. 

Donors may allow the 

Foundation to direct the 

donation to the MRI Cam-

paign, or designate the 

memorial gift to a specifi c 

area or program. For more 

information, please con-

tact the Foundation offi ce 

at 519-464-4408.

Memorial Wall:
Loved Ones Offered Lasting Tribute

Frank Domenichini fi nds his late wife Karen's name on The Memorial 
Wall listing.

STAY TUNED!
for information on the 

Dream Home 2013

May 18-31 is Discovery Week

June is Stroke Month

June 3-9 is Healthcare
Housekeepers

Appreciation Week

September is Ovarian Cancer 
Awareness Month

September 17 to 23
is Prostate Cancer
Awareness Week

Bluewater Health Board
of Directors Meetings

June 27, 2012, 6:00 p.m.
followed by the 

Annual General Meeting

*For location and meeting
details and other hospital 

events, please visit the events 
calendar on Bluewater Health’s 

website at
www.bluewaterhealth.ca

Golf Fore Health
Tournament

– June 14, 2012

Gourmet Giggles
– October 20, 2012

For further information,
please contact

Johanne at (519) 464-4405 or 
jtomkins@bluewaterhealth.ca

Upcoming Events

Bluewater Health 

F o u n d a t i o n  i s 

pleased to welcome 

Anita Minielly as its new 

Gift Development Offi cer. 

Anita comes to the Founda-

tion with a comprehensive 

background in fundraising, 

marketing, donor stew-

ardship and community 

awareness. Most recently, 

she served as Executive Di-

rector of The Chris Dawson 

Foundation where she was 

instrumental in its incep-

tion, growth and success. 

“A friend once told me how 

rewarding it is to work in 

healthcare, and I’m excited 

to be working with the team 

at Bluewater Health Foun-

dation – and the hospital,” 

says Anita. “Everyone has 

been so friendly and helpful 

in my fi rst weeks here. I’m 

looking forward to gaining 

from the experience of the 
team and adding my own 
perspective.”

Bluewater Health Foun-
dation’s Mission is to raise 
funds for Bluewater Health. 
These funds are used for 

the acquisition of leading 

edge equipment and tech-
nology, and the provision of 
education for patients, staff 
and physicians. The Gift 
Development Offi cer plays 

a major role in ensuring the 
success of the Foundation’s 
Major Gifts effort. As such, 
Anita will be responsible 
for developing and foster-

ing strong relationships and 

generating philanthropic 

support from individuals, 

corporations and founda-

tions. “I’ll be working closely 

with the committees related 

to the MRI Campaign, meet-

ing with people who have 

been supportive in the past, 

and reaching out to new do-

nors as well,” she says.

“The hospital matters to 

such a broad base of the 

community,” she adds. “It 

has been so inspiring to hear 

all the great stories of people 

who have made a donation 

– often as the result of the 

excellent care they received 

here.”

You can find Anita in the 

Bluewater Health Founda-

tion offi ces in the main cor-

ridor beside the Atrium, in 

the Sarnia hospital.

Pictured, from left to right, are Anita Minielly and Kathy Alexander.



Cycling for What Matters

Church Group 
Supports MRI 

Campaign

Pictured, from left to right, are: Eric Graham, June Tracey and Cora 
Black, from the Point Edward United Church; Kathy Alexander, 
Executive Director, Bluewater Health Foundation; and Gord Bristo, 
President, Bluewater Health Foundation Board of Directors.

Pictured, from left to right are: Connie Courtney, Business Director, Maternal/Infant/Child (MIC) Program, Bluewater Health; David Allen, 
Young Children Priority One (YCPO) Comittee member, Kiwanis; Don Burnard, Chair YCPO Committee, Kiwanis; Kelly Ross, Manager, MIC 
Program; Robin Hrynuik, RN; and Krista Turner, RN.

The Point Edward United Church recently made a 
$6000 gift to the MRI campaign.

Pictured, from left to right, are: Kathy Alexander, Executive Director, 
Bluewater Health Foundation; Taylor White, Patient; Marc Rivard, 
Primary Care Representative, Sanofi  with his Team Sanofi  jersey; 
David Larman, Patient; and Denise Youmans, RN, Diabetes & Clinical 
Nutrition, Bluewater Health.

This past summer, Marc 

Rivard, Primary Care Rep-

resentative for Sanofi , and 

Team Sanofi  embarked on a 

7,000-km relay style cycling 

adventure across Canada 

through Cycle 4 What Mat-

ters. Cyclists came together 

to cover six regions from 

Vancouver to Halifax to 

support a cause or charity 

that matters most to them.

Marc rode the 600-km 

leg from Toronto to Mon-

treal. He chose to donate 

the $1,700 that he raised to 

children with Type 1 dia-

betes at Bluewater Health. 

Having heard that children 

with diabetes and their 

families don’t receive much 

funding to help cover the 

cost of diabetes supplies, 

Marc felt that this was an 

unfair burden for these 

children. Marc’s donation 

will go towards Medic Alert 

bracelets, which can cost 

upwards of $60.

Seaway Kiwanis Dedicates 
New Ultrasound Machine

to MIC Program

BMO has made a payment to complete its pledge of a 
$200,000 contribution to Bluewater Health Foundation to 
build and furnish the Dialysis unit at Bluewater Health.

Pictured, from left to right, are: Gerry Lowe, BMO; Kathy Alexander, 
Executive Director, Bluewater Health Foundation; and Dina Howson, 
BMO. 

BMO Makes 
Final Pledge

In early 2012, the Seaway 

Kiwanis dedicated a new 

ultrasound machine to 

the Maternal/Infant/Child 

(MIC) program at Bluewa-

ter Health. Since its instal-

lation at the hospital, the 

light and portable unit has 

made it signifi cantly easier 

and more comfortable for 

expectant mothers to have 

an ultrasound completed.

According to Kelly Ross, 

Manager, MIC, “The ultra-

sound unit has been a really 

positive addition. It is very 

intuitive and user-friendly, 

and allows physicians to 

examine the mother-to-be 

right in the department. 

This allows them to quickly 

determine if there are any 

pre-delivery complications 

related to circumstances 

such as low amniotic fl uid 

levels, placement of the pla-

centa or position of the in-

fant. From this information 

they are able to make in-

formed decisions about the 

best method of delivery."

"Seaway Kiwanis is always 

interested in what pieces of 

equipment would be use-

ful and of the greatest value 

in the MIC program. This 

ultrasound unit which was 

recently dedicated will pro-

vide the much needed infor-

mation to the staff. Certainly 

we are very pleased to be able 

to support Bluewater Health 

Foundation with this piece 

of equipment and in a very 

tangible way give support to 

this area for childrens’ needs 

right here in Sarnia,” said 

Don Burnard Chairman of 

the Young Children Priority 

One (YCPO) Program for 

Seaway Kiwanis.



Participants at the symposium hear from keynote speaker Meg Soper.

NOVA Chemicals 
Sponsors Bluewater 
Medical Laboratory 

Technology 
Symposium

On Saturday, April 28, 

2012, the Laboratory at 

Bluewater Health along with 

sponsor, NOVA Chemicals, 

held the third annual Blue-

water Medical Laboratory 

Technology Symposium. 

This event took place at the 

Holiday Inn Sarnia Hotel 

& Conference Centre with 

102 participants in atten-

dance. The Symposium 

featured keynote sessions 

by Meg Soper, Motivational 

Humourist, and Constable 

Ivan Skinn, Morality/Drug 

Unit, Sarnia Police Services, 

as well as breakout sessions 

covering a variety of labora-

tory, healthcare and general 

interest topics. Deb Croteau, 

Director, Diagnostic Servic-

es at Bluewater Health at-

tributes much of the event’s 

success to the quality of the 

speakers and presentations. 

“I believe the opportunity 

to meet and exchange infor-

mation is key to profession-

al development and we’re 

grateful to our sponsor for 

making this possible.” As a 

major sponsor of the new 

laboratory at Bluewater 

Health, NOVA Chemicals 

has gifted the laboratory 

with $15,000 per year for 

three years to support labo-

ratory education. 

In what movie does Tom 
Cruise sing, “You’ve Lost 
that Loving Feeling”? If you 
know the answer, you’ve 

just earned one point for 
your team for next year’s 
P.A.I.R.S. Trivia Challenge.

On Friday, May 4, the Hol-
iday Inn played host to 54 
teams as they competed in 
the 14th Annual P.A.I.R.S. 
Trivia Challenge. Starting 
at 7:00 pm 432 contestants 
answered a series of ques-

tions on topics ranging 
from sports, history, music, 
math, computers, science, 

and geography. Contestants 
were primarily local, but 
some teams had members 
from Toronto and London. 
Just before 10:00 pm the 
“Northern Nitwits” headed 
by captain Daniel Devries 

was declared the winner in 

a tight race. The real prize 
that all teams received that 
night was the knowledge 

that each participant helped 
raise money for charity.

According to Tom St. 
Amand, event coordina-
tor and a retired second-
ary school teacher, “People 
who attend comprise a di-
verse group of contestants 
who span over 50 years in 
age and who come from 

many professions. We hope 
the evening is a lot of fun 

for them. And the contri-
butions of the volunteer 
group are indispensable. 
Over 40 individuals devot-
ed hours and hours of time 
composing and research-
ing questions, gathering 
prizes, organizing the food 

and the tables, running the 
computers and doing the 

marking and running on 

the evening of the event.” 

The community event 

attracts a large crowd and 

this year’s Trivia Chal-

lenge raised approximate-

ly $26,000 for two local 

charitable organizations. 

Approximately half of the 

funds will be donated to 

Palliative Care at Bluewater 

Health in Sarnia and will 

be used to purchase pain 

pumps for patient use.

Special  thanks go to 

P.A.I.R.S. sponsors En-

bridge, Esso/Imperial Oil, 

Holiday Inn, LanXESS, Shell 

and Suncor Energy, and 

major sponsors Bluewater 

Power and SNC Lavalin. 

Oh, yes, Tom Cruise sang 

the Righteous Brothers hit 

in the movie Top Gun.

54 Teams/432 
Individuals Compete 

in the Annual 
P.A.I.R.S. Trivia 

Challenge

Pictured, from left to right holding the cheque are: Kathy Alexander, Executive Director, Bluewater 
Health Foundation; and Monica Robson, Executive Director, St. Joseph’s Hospice of Sarnia 
Lambton. Accompanying them are members of the Northern Nitwits, this year’s winning team in 
the P.A.I.R.S. Trivia Challenge.



Two Program Man-
agers from Bluewa-
ter Health traveled 

to El Salvador in February – 
at their own expense, to see 
first-hand how a donation 
of furnishings and equip-
ment from the hospital has 
improved healthcare in the 
Latin American country. 
For 10 days, Deb Match-
ett, Manager, Critical Care 
Unit/ICU/Telemetry, and 
Kelly Ross, Manager, Mater-
nal/Infant/Child Program, 
visited schools, hospitals, 
and multiple health clin-
ics throughout the region. 
They received overwhelm-
ing gratitude for the dona-
tions provided by Bluewater 
Health.
Hospital conditions in the 

region include broken water 
pumps; damaged stretchers; 
wooden wedges to incline a 
patient; intravenous lines 
tied to the ceiling (which 
means there is no mobility 
for patients – not even to 
get to the washroom) and 
wheelchairs made from 
plastic patio chairs mounted 
on wheels. 

How Did the Donation 
Happen?
As part of  the transi-

tion from two hospitals in 
Sarnia to one, Bluewater 
Health conducted an inven-
tory, safety audit and needs 
assessment of every piece of 
equipment, technology, and 
furniture – earmarking only 
that which was of excellent 
quality, met current Cana-
dian healthcare standards 
for infection control and 
other safety measures, and 
was needed by the hospital 
to provide expected levels of 
service for the new facility. 
Equipment, furnishings 

and supplies that no longer 
met those safety and qual-
ity requirements, had gone 
beyond its lifecycle, was 
date-expired, could not be 
repaired or was no longer 
needed, were donated to 
Support of Lambton for 
Latin America (SOL for LA) 
for use in El Salvador. In to-
tal, five shipments were sent 
between September 1 and 
December 18, 2011. The do-
nation benefitted three hos-
pitals, multiple healthcare 
clinics, a home for the aged, 

a school and one commu-
nity. Habitat for Humanity, 
Goodwill Industries, and 
Rayjon have received simi-
lar support from Bluewater 
Health in the past. 
SOL for LA is a locally-run 

NGO (non-governmental 
organization) under the 
leadership of Sarnia resi-
dents Mario and Dolores 
Quintanilla. Their mission 
is to collect food, used medi-
cal equipment and comput-
ers to send to rural elemen-
tary schools and hospitals 

in El Salvador and other 
countries in Latin America. 
The organization works in 
partnership with Canadian 
Food for Children. This 
project further helps hu-
manity globally, by creat-
ing a greener environment 
by putting into use, items 
which might otherwise have 
ended up in landfill. SOL for 
LA aspires to the ethos to 
Help Humanity! Brighten 
up their future! (SOL means 
Sun in Spanish). 

“I was inspired by the 
presentat ion Dolores 
Quintanilla gave to Blue-
water Health in December,” 
says Deb. “I knew if the op-
portunity presented itself, I 
wanted to be a part of the 
passion and gratitude she 
expresses on behalf of the 
people of El Salvador.” 
 “When I was offered the 

chance to travel with SOL 
for LA, I felt it was impor-
tant for me personally, to see 
the healthcare conditions in 
that part of the world, and 

to see what we’ve been able 
to contribute to them to 
improve it,” says Kelly. “The 
passion that Dolores and 
Mario exuded for the work 
they do in El Salvador was 
contagious.”
As ambassadors of Bluewa-

ter Health, and with other 
members of the SOL for LA 
team, Deb and Kelly met 
with leaders in education 
and healthcare while in El 
Salvador, to discuss ongo-
ing challenges and gaps in 
resources.

Bluewater Health Provides Hope for 
Healthcare in El Salvador

Saving Lives Through Organ 
and Tissue Donation

Photo on left: Bluewater Health managers received a warm welcome at a school in El Salvador that benefitted from a donation from the 
hospital. Photo on right: Bluewater Health representatives visited infants in the neonatal intensive care unit at the Children's Hospital in 
El Salvador.

If you were asked about 
organ and tissue dona-
tion, you might imme-
diately think of patients 
who need a heart or a 
new set of lungs to sur-
vive. But did you know 
that tissue donation can 
also mean a new start? 
Bone transplants return 
full mobility to patients 
of all ages, allowing them 
to resume active hobbies 
and live independently. 
Donated skin can mean 
the difference between life 
and death for firefighters 
and other burn survivors. 
Through the gift of some-
one’s eyes, recipients can 
return to work or school. 
Heart valves can be used 
to replace the diseased or 
damaged valves of young 
children, giving them the 
chance to live a normal, 
healthy life.

Consent to organ and tis-
sue donation is a deeply 
personal decision. Just 
make sure you have all 
the facts. 

In case you need a few 
more reasons: 

1. Every registered donor 
has the potential to save 

up to eight lives and 
enhance the lives of up 
to 75 others through 
tissue donation.

2. There are more than 
1500 people waiting 
for an organ in On-
tario, and every three 
days one of them dies 
because organs from a 
donor with a suitable 
match were not avail-
able soon enough. 

3. Studies show that do-
nating the organs and 
tissue of a loved one 
who has died can pro-
vide immediate com-
fort and long-lasting 
solace to family mem-
bers in their grieving.

4. As of January 31, 2012, 
just 21% of eligible 
Ontarians were regis-
tered organ and tissue 
donors. A signed donor 
card pre-dates the reg-
istry; visit BeADonor.
ca to check your status 
and/or register. 

Mo r e  i n f o r m a t i o n 
is available online at 
www.giftoflife.on.ca. 

BECOME A REGISTERED ORGAN 
AND TISSUE DONORBluewater  Health 

has joined Trillium 
Gift of  Life Net-

work (TGLN) in working 
to save lives through organ 
and tissue donation. As a 
partner in Ontario’s Rou-
tine Notification program 
since January 2012, the 
Emergency Department 
and Critical Care Units of 
Bluewater Health are re-
quired to report every im-
pending patient death and 
every unexpected death to 
TGLN within an hour of 
the death. Specially trained 
staff can then identify po-
tential donors and ap-
proach families when there 
is the opportunity to help 
others through the gift of 
organ and tissue donation. 
Since April 2011, Bluewa-
ter Health has referred 25 
potential donors to TGLN. 
There have been two do-
nors resulting in six lives 
saved, and renewed vision 
has been made possible 
for eight people through 
the gift of corneas. These 
numbers will increase with 
the start of Routine Notifi-
cation, helping even more 
people.

“With Trillium Gift of 
Life Network’s education 
resources for staff, hospital 
development coordinators 
offering advice and exper-
tise and 24/7 access to a do-
nation physician specialist 
for consultation, organ and 
tissue donation has become 
a priority in our facility,” 
says Sue Roger, Business 
Director, Medicine/Stroke/
Palliative/ER/Critical Care 
Unit, Bluewater Health. “In 
all of 2011, we had six do-
nations of corneas, but since 
beginning Routine Notifi-
cation we had seven in just 
two months.”
Together with TGLN and 

Sarnia Organ Donor’s 
Awareness Group (SODA), 
the Sarnia hospital hosted 
an information session for 
the community on April 24 
as part of National Organ 
& Tissue Awareness Week 
(April 22-28), providing ac-
cess to information about 
organ and tissue donation 
and donor registration, as 
well as computers for online 
registration.
 “One organ and tissue 

donor can save up to eight 
lives and transform as many 
as 75 others,” explains Janice 

Beitel, Director of Hospi-
tal Programs, Professional 
Practice and Education at 
TGLN. “Just one more do-
nor can mean everything 
for the family of someone 
on the waiting list.”
The family of eighteen-

year-old Sarnia resident 
Tara Bourque knows this 
only too well. Tara received 
a double-lung transplant 
on February 1, 2012. “We 
were so relieved when the 
call came,” say parents Tom 
and Nancy Bourque. “Right 
after the operation, she felt 

better than she had in years, 
and was able to breathe as 
easily as any one of us. She 
is now breathing unassisted 
and we are amazed at her 
strength and energy level 
since the transplant. She 
has rebounded better and 
more quickly than expected 
and came home after three 
months instead of the ex-
pected six months.”
If you want to be sure that 

your donation decision is 
registered, visit BeADonor.
ca or register in person at a 
ServiceOntario Centre.

Paula Schmidt, Organ & Tissue Donation Coordinator, Trillium Gift of 
Life Network, helps Tara Bourque, double-lung recipient, check her 
donor registration status on BeADonor.ca



Survey Results 
Show Improvement 

in Workplace Culture
3 Priority Questions: 2009 vs 2011

Employee Engagement

SPONSORSHIP
OPPORTUNITIES
Tournament held at the
Sarnia Golf & Curling Club
Proceeds to  purchase
equipment for our new
community hospital.

For further information on Bluewater Health Foundation
Special Events please contact (519) 464-4405

fore health!

Lambton Financial Credit Union Ltd.
Golf Fore Health tournament
Thursday, June 14, 2012

Sponsorship
Opportunities:
Corporate Sponsor (SOLD)
    $5000   Name in event title, 
           plus all promotional material 
Gold Sponsor
    $3000   Name/logo on individual prize to all players
Silver (Cart) Sponsor
    $2000   Signage on all carts 
Bronze (Hole-In-One) Sponsor
     $1000   Signage at all 4 holes 
Team Sponsorship
 $775   Team of 4 people +two carts, dinner & prize  
Prize Sponsor
 $500    Signage at event       
Picture Sponsor (SOLD)
 $500    Name/logo on picture frames for all players
Lunch Sponsor (SOLD)
 $500    Signage at Club House
Putting Green Sponsor (SOLD)
 $250    Signage on Putting Green   
Trophy Sponsor
 $250    Signage on Putting Green (18th hole)
Mini Putt Sponsor
 $150    Signage around Putting Green 

theobse
rver

CAPITAL 
CAMPAIGN 
UNDERWAY 

FOR NEW MRI
In December, Bluewater Health Foundation 
launched its $2.8 million Capital Campaign spe-
cific to the new MRI. If you would like to make 
a donation toward our new MRI, which will en-
hance patient care at Bluewater Health, you can 
do so in a variety of ways:

In Person at 89 Norman St., Sarnia ON N7T 6S3 

By Phone at 519-464-4429 

By Mail to 89 Norman St., Sarnia ON N7T 6S3

Planned Giving by calling 519-346-4706

Online by visiting 
www.bluewaterhealthfoundation.ca 

Bluewater Health has 

made significant 

strides in improv-

ing its workplace culture, 

according to the most re-

cent surveys completed by 

the organization’s employ-

ees (union and non-union) 

and Professional Staff (phy-

sicians, dentists, midwives, 

nurse practitioners). 

This year’s survey attracted 

a larger number of respon-

dents than in the past with 

65.2% of Bluewater Health 

employees voluntarily par-

ticipating and 38.8% of 

Professional Staff. This is a 

response rate higher than 

the Ontario Hospital Asso-

ciation (OHA) average. 

Improvement was also 

evidenced in the number 

of employees and Profes-

sional Staff who indicated 

that they were proud to say 

they were part of Bluewater 

Health; and those who rated 

the hospital as a great place 

to work.

Employees’ survey ques-

tions were grouped in 10 

themes related to the job, 

work team, supervision, 

organization, infection 

control, health and safety, 

training and development, 

patient care, patient safety, 

and quality of support ser-

vices. Without exception, 

in each of these 10 themes, 

Bluewater Health’s results 

were more positive than the 

OHA average. 

As part of its continual 

improvement efforts and 

in keeping with its strategic 

priorities, Bluewater Health 

responded to earlier survey 

feedback from 2009 by fo-

cusing on three key pri-

orities related to workplace 

culture. Bluewater Health’s 

Healthy Workplace Team 

worked with voluntary 

department ‘champions’ 

and managers to facilitate 

strategies to ensure quality 

care as a goal, involve staff 

in decision making and 

create a positive work envi-

ronment. The most recent 

engagement survey, con-

ducted from October 1 to 

December 31, 2011, shows 

improvement in all three 

areas:

 - Employees satisfied with 

the hospital’s effort to en-

sure quality care as a goal – 

up from 65.9 to 77.4% 

 - Employees satisfied with 

their involvement in deci-

sion making – up from 43.6 

to 60.5% 

 - Employees who indi-

cated Bluewater Health is 

a positive or fun work en-

vironment – up from 47.4 

to 62.8%

Professional Staff survey 

questions were grouped in 

seven themes related to the 

practice environment, sup-

port and resources, work 

team, organization, infec-

tion control, patient care 

and patient safety. Again, 

without exception, respons-

es from Bluewater Health 

professional staff were more 

favorable than the OHA av-

erage.

Ratings of over 80% were 

given for quality of nursing 

care, availability of clinical 

resources, clean work en-

vironment, clear goals and 

objectives, respecting and 

supporting one another, 

modern equipment and 

ability to decide how to pro-

vide patient care. 

“The improvement in our 

results is due to a number of 

factors, and the hard work 

of a lot of people,” says Sue 

Denomy, President and 

CEO, Bluewater Health. 

“We are a large organization 

that is never static, always 

changing, and constantly 

seeking ways to do and be 

better. In collaboration with 

our talented and dedicated 

workforce, we are confident 

that we will be able to build 

on this success to further in-

crease the satisfaction of our 

employees and Professional 

Staff and create exemplary 

experiences for patients and 

families. ”

“We are extremely proud 

to have achieved such an 

improvement in our results 

since we began implement-

ing our actions to address 

the priorities,” says Barb 

O’Neil, Chief Nursing Ex-

ecutive and Chief of Inter-

professional Practice and 

Organizational Develop-

ment. “By focusing on these 

three primary areas, and in-

volving people in all parts of 

the hospital, we are effec-

tively changing the hospital 

as a workplace. In addition, 

the higher response rate in 

this survey cycle tells us that 

the results are truly repre-

sentative of how our staff 

and physicians feel about 

our work culture.”

Conducted every two years, 

the engagement survey is fa-

cilitated by NRC Picker to 

enable anonymous respons-

es and the confidentiality of 

respondents.

Bluewater Health is using 

the latest results to deter-

mine what is most impor-

tant to staff and physicians, 

and where the organization 

would like to see improve-

ment over the next two 

years.



flowers snacks www.sarniapoppies.com  519-344-7677accessories

How would you get help at a moment like this?

Lifeline is the only medical alert service that calls for help 
automatically even if you or a loved one can’t.

Call Lambton Kent Lifeline in affiliation with Bluewater 
Health Foundation today at 1-800-387-8065 and receive 
FREE INSTALLATION (value up to $90)

Quote code 584
www.lifeline.ca
Available at local participating programs only.  Not to be combined with any other offer.  Offer valid on new 
activations only.   AutoAlert does not detect 100% of falls.  If able, you should always press your button.

Local Nurse
Featured in Video

Pictured, left to right, are: Carolyn McFadden and Grace Seed, RNs and June Livingston, volunteer, 
Cancer Clinic, Bluewater Health.

The de Souza Institute 

launched a video on April 3 

– Oncology Nursing Day – 

featuring several incredible 

nurses who are sharing their 

stories! One of the nurses is 

our very own Carolyn Mc-

Fadden, RN, Cancer Clinic 

at Bluewater Health.

Nurses play a vital role in 

caring for patients through-

out the cancer journey – in 

prevention, screening, di-

agnosis, treatment, survi-

vorship and palliation. But 

the demand for nurses with 

specialized skills in oncol-

ogy continues to grow. In 

the next 10 years, Ontario 

will see a 40% increase in 

the number of people living 

with cancer.

To address this need, the 

Ontario Ministry of Health 

and Long-Term Care estab-

lished the de Souza Institute 

in 2008 with $15 million in 

funding. 

The de Souza Institute is an 

innovative centre of learning 

dedicated to improving can-

cer care by supporting excel-

lence in oncology nursing. 

The Institute provides on-

going educational support, 

professional development 

and career counseling at no 

cost to Ontario nurses car-

ing for oncology patients in 

any setting and phase of the 

cancer care journey.

The Institute was named 

in honour of Anna Maria 

de Souza, a distinguished 

Toronto philanthropist and 

volunteer who lost her life to 

cancer in 2007.


