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On November 30, Bluewater 
Health Foundation hosted an il-
luminating event to support its 
MRI Capital Campaign. A “Light 
Up Our Hospital” ceremony kicked 
off at 6:00 pm in the main lobby 
where Kathy Alexander, Execu-
tive Director of the Foundation 
expressed gratitude to the com-
munity for its support, “We were 
looking for an unique way to shed 
light on our capital campaign – 
it funds such a critical piece of 
equipment. A light-inspired theme 
seemed appropriate because an 
MRI essentially illuminates the 
body and we wanted to mirror that 
idea. We’re also hoping that this 
will be the start of an annual holi-
day campaign.”

Kathy is referring to a novel 

fundraising campaign in which 

supporters can purchase a single 

or multiple bulbs for $5, a strand 

for $100, or multiple strands of 

lights to illuminate the outside 

of the hospital. On November 

30, when the switch was flipped, 

Bluewater Health in Sarnia was 

aglow with lights. “The lights are 

reflective of community support 

and generosity,” she said. “Our 

vision was to light the hospital 

in a way that is meaningful. Each 

bulb or strand represents the 

generosity of a donor and puts us 

closer to realizing 100% funding 

for the new MRI. We hope the 

lights will generate a feeling of 

celebration and bring joy to our 

patients, staff and the communi-

ty, especially at this time of year.” 

The low-voltage green LED 

lights donated by Wilson Plumb-

ing & Hardware Ltd. shone dur-

ing the official lighting ceremony 

and, in addition, a majestic tree 

donated by DeGroots shines in 

memory of loved ones. The me-

morial lights were generously do-

nated by our local Wal-Mart and 

Home Depot stores. Throughout 

the month of December, addi-

tional lights are being added to 

the hospital to represent on-go-

ing donations. To date $1.4 mil-

lion has been raised in the MRI 

campaign.

Making a 
Difference in 
Patient Care and 
Comfort
Since April 2012 when the new 

MRI was commissioned, over 

4,000 scans have been per-

formed which means Bluewater 

Health is meeting its vision to 

help more patients, and decrease 

wait times. “I’ve seen some peo-

ple scheduled within two days of 

the receipt of the referral,” says 

Dr. Rishi Duggal, Medical Direc-

tor, Imaging Program. “Our new 

equipment has capabilities be-

yond those of the former MRI and 

the technology is remarkable. 

The new MRI prepares sequences 

that simply weren’t possible on 

the old model, and each image is 

sharper because we can correct 

for motion. 3D reconstruction is 

also possible and we can gener-

ate additional sequences from a 

single scan, which means a pa-

tient doesn’t have to spend as 

much time in the machine. There 

is just so much more information 

available with each scan.” 

Dr. Duggal shared a recent pa-

tient experience illustrating the 

critical void the new MRI is fill-

ing. “A pregnant woman arrived 

at our Emergency Department 

experiencing severe pain in her 

side,” he said. “An ultrasound 

was inconclusive because of the 

advanced state of her pregnancy, 

which also made it difficult to 

administer the other usual means 

for diagnosis – a CT scan which 

involves radiation, or surgery. 

However, an MRI scan, which 

is non-invasive, resolved the 

issue because the new equip-

ment includes a wider opening. 

It revealed the cause of her pain 

which could be treated and mon-

itored for the remainder of her 

pregnancy.”

The increased capabilities of the 

new MRI allow for early detection 

of medical issues and make neu-

rological tests possible – which 

means patients do not have to 

travel to London or other medi-

cal centres. In addition, breast 

MRIs which are tied to Bluewater 

Health’s Breast Assessment Pro-

gram will be implemented short-

ly. From children to the elderly, 

the MRI is proving its value every 

day and benefits both patients 

and staff – there is better light-

ing in the tube, the machine is 

quieter, and the detachable table 

also makes it easier to transfer 

patients.

When you see the dis-

play, which will remain 

lit from 6:00 pm to 

10:00 pm daily through 

January 1, 2013, please 

remember that through 

your generous support, 

you can help bring joy 

to the season and to 

the lives of those in 

hospital. Every dollar 

and every light bulb 

counts! We appreciate 

the support of those 

who have already com-

mitted a donation or 

pledge. Please consid-

er contributing to the 

success of our commu-

nity hospitals, and sup-

porting the purchase 

of this critical piece of 

medical equipment.

An Illuminating Event at
Bluewater Health 

The Right Care in the 
Right Place at the 

Right Time
Page 8
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Sue Denomy, President and CEO,Bluewater Health and Kathy Alexander, Executive Director, Bluewater Health Foundation, admire the memorial tree that is part of the Light Up Our Hospital campaign.

BluEWatEr HEaltH Earns Provincial aWard for Quality WorkPlacE -  P a g e  7

Strategic Planning 
Underway

Page 7

Draw Friday, March 1, 2013

Bluewater 
Health Hosts 
Best Practice

Champion
Workshop

Page 2
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BlUEWATER HEAlTH 
HoSTS BEST PRACTICE 
CHAMPIon WoRkSHoP 

Upcoming Events
Health Watch
• January 20 to 26: National Non-Smoking Week

• January 23: Weedless Wednesday 

• February: Heart Month and Psychology Month

• February 3 to 9: Eating Disorder Awareness Week

• March: Colorectal Cancer Awareness Month; Kidney Health Month; 
Liver Health Month; National Nutrition Month; and National Social Work 
Month 

• March 3 to 9: Pharmacy Awareness Week 

Bluewater Health Board of Directors Meetings
• January 23, 6:00 pm

• February 27, 6:00 pm

• March 27, 6:00 pm

For location and meeting details and other hospital events, please visit the 
events calendar on Bluewater Health’s website at www.bluewaterhealth.ca. 

Foundation Events
• February 1 Dream Home Early Bird Draw

• March 1 Dream Home Draw

• April 20 Hoedown for Healthcare (see page 3)

• May 3 PAIRS Trivia Challenge

• June 13 Golf Fore Health (see www.golfforehealth.ca)

For further information, please contact Johanne at (519) 464-4405 or  
jtomkins@bluewaterhealth.ca

Earlier this year, Bluewater Health 
was accepted as a candidate for 
the Registered Nurses’ Asso-
ciation of Ontario’s (RNAO) Best 
Practice Spotlight Organization 
(BPSO) initiative and began its 
three-year journey to enhance 
practice excellence and positive 
patient outcomes. 
Bluewater Health selected seven 

Best Practice Guidelines (BPGs) 
to implement in this candidacy 
period, focusing initially on Cli-
ent centred care and Establish-
ing therapeutic relationships. The 
Mental Health & Addictions Ser-
vices program will be the first to 
plan and implement Establishing 
therapeutic relationships, while 
Client centred care is being intro-
duced in Palliative Care. Watch for 
more details in the next issue of 
Pulse.
The other selected BPGs are: 

Supporting and strengthening 
families through expected and 
unexpected life events; Prevention 
of falls and falls injuries in older 
adults; Assessment and manage-

ment of pain; Strategies to support 
self-management in chronic con-
ditions: Collaboration with clients; 
and Integrating smoking cessation 
into daily nursing practice.
“The Best Practice Guidelines we 

identified for our candidacy sup-
port our Strategic Plan, our Qual-
ity Improvement Plan, and our de-
sire to focus on our philosophy of 
patient and family-centred care,” 
says Lori Jennings, Manager, Best 
Practice, Bluewater Health. 
As part of its candidacy, Blue-

water Health was selected to host 
a Nursing Best Practice Cham-
pion Workshop, where the RNAO 
launched its new Best Practice 
Guideline Toolkit, Version 2. This 
full-day workshop introduced par-
ticipants to RNAO’s Best Practice 
Guidelines and evidence-based 
practice, along with a model to im-
plement practice change. Through 
the workshop, participants utilized 
RNAO’s Toolkit: Implementation 
of Clinical Practice Guidelines, 
learning how to conduct a needs 
assessment and gap analysis to 

identify the practice change to be 

implemented, engage stakehold-

ers, assess their organization’s 

readiness and develop a plan for 

implementing Best Practice rec-

ommendations in their work. The 

workshop was sponsored and fa-

cilitated by RNAO.

“As a newly designated RNAO 

Best Practice Spotlight Organiza-

tion (BPSO) candidate, we wel-

comed this opportunity to train a 

significant number of Bluewater 

Health champions while providing 

a venue for them to network with 

champions from other healthcare 

organizations,” adds Jennings. 

There were 67 participants, in-

cluding 44 Bluewater Health 

healthcare professionals. Health-

care providers from across On-

tario were also in attendance.

To learn more, visit Bluewater 

Health’s website at http://www.

bluewaterhealth.ca/BPSO to view 

the new Best Practice Spotlight 

Organization section.

Pictured, L-R, are Chelsea Morka, Project Coordinator, BPSO Champions; Bev Faubert, Long-Term Care Best Practice Coor-
dinator; and Nancy Bauer, Champion Coordinator all from RNAO; and from Bluewater Health, Lori Jennings, Manager, Best 
Practice; and Barb O’Neil, Chief Nursing Executive and Chief of Inter-professional Practice and Organizational Development.

For more than 12 years, Bluewater Health Foundation has been pro-
viding the Sarnia-Lambton community with hospital and Foundation 
news and information through its quarterly publication, Pulse. With 
our Fall, 2012 edition, we introduced a new look, thanks to our design 
partner, Innivity Marketing Group Inc. To date, we’ve received posi-
tive feedback. Tell us what YOU think – call 519-464-4716, or email 
aminielly@bluewaterhealth.ca.

looking Back…and 
looking Forward – 
Pulse’s new look 

Thank you to the more than 200 

hospital staff, physicians, volun-

teers, and patients who partici-

pated in a Bluewater Health Pink 

Glove Dance video to help spread 

the word about breast cancer 

awareness and prevention. The 

video was submitted to an inter-

national competition sponsored 

by Medline Industries, Inc., a 

manufacturer of medical sup-

plies and producer of the first 

Pink Glove Dance video. 

 Although the voting period has 

now closed, we invite you to view 

the video on You Tube at www.

youtube.com/user/bluewater-

health. The officially licensed 

song selected for Bluewater 

Health’s video was ‘Part of Me’ 

by Katy Perry, chosen for its 

message of personal growth after 

facing adversity. Our participa-

tion was a sign of support and 

hope for those fighting cancer, 

cancer survivors, and the people 

who care for them.

Bluewater Health 
Part ic ipates in Pink Glove 
Dance Video Competit ion

Top 10 list 
Avai lable on 

Hospital  Website
Bluewater Health has a long legacy of care in the communities we serve, 
yet people continue to be surprised about us. A “Top 10” List of things 
you may not know about the hospitals is now available on our website, 
under About Us, at http://www.bluewaterhealth.ca/Top_10_List.

Hospital  Hosts 
Industria l  Tour

Bluewater Health was pleased to host the Chamber of Commerce Indus-
trial Tour where the executive team provided a summary of our programs, 
people, performance and facilities. The overview is available as a 16-min-
ute, narrated presentation called “Healing Happens Here.” To view it, visit 
our website at www.bluewaterhealth.ca and click on News/Publications 
and Presentations. 
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SEASonS GREETInGS

Pictured, L-R, are: Stéphane Thiffeault, Chair, Board of Directors, Bluewater Health; Sue Denomy, President and CEO, 
Bluewater Health; Kathy Alexander, Executive Director, Bluewater Health Foundation; and Gord Bristo, President, Bluewater 
Health Foundation Board of Directors.

thanks to the support of 
our community, the festive 
season at our sarnia hospital 
is a little brighter this year, 
especially for those who will 
be staying or working under 
our roof over the holidays.

Our cover story highlights how 

the holiday lights are benefitting 

not only the MRI Campaign, but 

also our patients and staff who 

will not be home for the holidays. 

We are proud of this new initiative 

to brighten our hospital and com-

munity.

Among our other proud achieve-

ments this year are the beginning 

of our strategic plan update out-

lined on page 7, and acceptance 

as a candidate in the Registered 
Nurses’ Association of Ontario’s 
Best Practice Spotlight Organiza-
tion initiative (see story, page 2).
We hope you’ll also read the sto-

ry about the Ontario Telemedicine 
Network, on page 8, to learn how 
it is helping Bluewater Health de-
liver quality care to patients, when 
they need it, as close to home as 
possible.
On the Foundation front, our tra-

ditional gala event was refreshed 
as Gourmet Giggles, with great 
success (see story below), and 
our 2012 Dream Home lottery sold 
out. Tickets are now available for 
the 2013 draw (see story, page 4).
As we look back on the events 

of the year, we are reminded they 

would not be possible without our 

staff, Professional Staff and vol-

unteers. Our thanks go to them for 

continuing to deliver on our Mis-

sion: We create exemplary health-

care experiences for our patients 

and families every time. 

We do truly have much to cel-

ebrate and be thankful for! On 

behalf of the Bluewater Health 

and Bluewater Health Foundation 

Boards of Directors, hospital and 

foundation staff, Professional Staff 

and volunteers we wish you health 

and happiness for the holidays 

and the coming year, and we thank 

you for your continued support.

Bluewater Health and the Bluewater Health Foundation hosted the 5th 
Annual Physician Appreciation Day to honour physicians who contribute 
greatly to the Sarnia-Lambton community. 
“We recognize the tremendous sacrifices that physicians make person-

ally to care for our patients and residents of Sarnia-Lambton,” said Dr. 
Mark Taylor, Interim Chief of Professional Staff. “The exceptional rela-
tionships that physicians have with Bluewater Health and patients allows 
us as an organization to continually deliver exceptional quality care to our 
patients, every day, one patient at a time, every time.” 
This year, Dr. David Kim was the recipient of the Outstanding Physi-

cian of the Year Award, for his leadership and guidance as the Chair of 
the Pharmacy & Therapeutics Committee as well as for his work at the 
front line as an Emergency physician, treating patients with empathy and 
respect.
The Outstanding Contribution to the Hospital Award was given to Dr. 

Dan Vouriot, an Emergency physician, for demonstrating leadership in 
many capacities and also giving back to Bluewater Health through fund-
raising initiatives. 
Drs. Rosemary Lubynski, a Pathologist, and Dirk Putter, an Emergency 

physician, were the recipients of the Peer Recognition Award. 
At the same event, Bluewater Health, the Patients’ Association of Canada 

(PAC) and the Ontario Medical Association (OMA) recognized this year’s 
recipients of the Patients’ Choice Awards. For the second year in a row, 
residents of Sarnia-Lambton were asked to nominate their physicians 
who demonstrated a commitment to providing an excellent experience 
for patients. The PAC nomination committee then decided on the winners.
Dr. Anil Duggal, a specialist, and Dr. Jaishree Uppal, a family physician, 

were nominated by their patients for the exceptional care they have pro-
vided and for their commitment to enhancing the patients’ overall experi-
ence within the healthcare system.
“For any physician, it is an extraordinary honour to be recognized by pa-

tients for providing exceptional care. Patients want their physician to be 
compassionate, respectful, and forthright in their communications,” says 
Dr. Taylor. “On behalf of Bluewater Health, I would like to congratulate Dr. 
Uppal and Dr. Duggal as the 2012 recipients of Patients’ Choice Awards.”

PHySICIAnS
HonoURED

Pictured, L-R, are: Dr. Michael Toth, Patients’ Association of Canada; award 
recipients Dr. Jaishree Uppal and Dr. Anil Duggal; and Emily Nicholas, Patients’ 
Association of Canada

Pictured, L-R, are: Dr. Dan Vouriot, Dr. Dirk Putter, Dr. David Kim, Dr. Mark Taylor 
and Dr. Rosemary Lubynski.

Thank you For your laughter 
and your Support  

Bluewater Health Foundation 
would like to thank the commu-
nity for supporting the “Gourmet 
Giggles” Charity Event. 
This event was unlike others in 

the past, and Johanne Tomkins, 
Bluewater Health Foundation Spe-
cial Events Coordinator says, “It 
was important to make it exciting 
and unforgettable, with fun, food 
and laughter. Giggle bags, a live 
auction, and the entertainment 
kept the approximately 120 party-
goers interested and engaged and 

gourmet food – both platters and 
stations – was enjoyed throughout 
the evening.”  
Bluewater Health Foundation 

would like to thank the organiz-
ing committee, sponsors, Avolu-
tion and the Holiday Inn staff who 
worked so hard to make it happen, 
as well as all of the participants 
who made the event so successful.
With your support and contribu-

tions, the event generated nearly 
$10,000 toward the MRI Fund-
raising Campaign of Bluewater 

Health. The new MRI, already in 
full service, has greatly improved 
the quality of diagnostic imag-
ing at Bluewater Health. With 
your help, the MRI Campaign has 
reached $1.4 of the $2.8 million 
goal – we’re half way there!
Coming soon… Hoedown for 

Healthcare, April 20 – Get out your 
boots and spurs and stay tuned for 
more details in the March 2013 
issue of Pulse, or check out our 
website, www.bluewaterhealth-
foundation.ca, for updates.

Pictured, L-R, are: Mike O’Neil; Giggle Bag ticket sellers, Lindsay Wammes and Emily Regan; and Barb O’Neil, Chief Nursing 
Executive and Chief of Interprofessional Practice and Organizational Development, Bluewater Health.

Best wishes for the holidays,
Stéphane, Sue, Kathy and Gord
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Support
OUR NEW MRI…

BlUEWATER HEAlTH FoUnDATIon 
oPEnS THE DooRS oF ITS

18TH DREAM HoME

On October 27, the Bluewater 
Health Foundation welcomed the 
community to take its first look 
through the 18th Dream Home 
located at 7127 Muskoka Trail of 
Bonnie Doone, in Camlachie. The 
home, built by Iacobelli Construc-
tion Ltd. is valued at $450,000 
and will be open for tours each 
Saturday and Sunday from 1:00 
to 4:00 pm through February 24.
According to Johanne Tomkins, 

Foundation & Special Events 
Coordinator for Bluewater Health 
Foundation, there are 7,400 $100 
tickets for sale and an early bird 
draw will be held on February 1 

when 300 tickets will be given 
away. The main draw is sched-
uled for March 1 at 9:00 am in the 
hospital Atrium.
The Foundation estimates 

$250,000 to $300,000 will be 
raised through the lottery and 
all proceeds will go to Bluewater 
Health’s new $2.8-million MRI 
project. Dr. Rishi Duggal, Medi-
cal Director Diagnostic Imaging, 
Bluewater Health and Honourary 
Chair, MRI campaign, knows the 
tremendously positive impact that 
the new MRI has on patient care 
at Bluewater Health and is grate-
ful that proceeds from the 2013 

Dream Home will be directed to 
the MRI campaign.
Lori Bambury of Brush Strokes 

Interiors partnered with Frank Iac-
obelli to design and decorate the 
three-bedroom bungalow, which 
exudes a modern Mediterranean 
feel with rustic touches. Accord-
ing to Marg Hendra, Dream Home 
Lottery Chair, the home has many 
extra features including cabine-
try by Sarnia Cabinets Ltd., all 
upgraded plumbing fixtures by 
Plympton Plumbing, a tank-less 
water heater donated by Abrams 
Sheet Metal Inc., flooring by 
Hucker Flooring, stamped con-

crete in the basement donated by 
Remco Concreting and a special 
display by St. Clair Audio and 
Video and Panasonic Canada, 
which gives the home an upscale 
feel. “The house is solidly con-
structed and beautifully appoint-
ed and we were excited to see the 
features which make it so striking. 
We hope that the community is as 
impressed as we are by the atten-
tion to detail.” 
The home is professionally land-

scaped by Sequoia Landscap-
ing Installation & Design, and 
already looks well settled in the 
neighborhood. The choice of in-

terior colours is striking and paint 
names range from English Apple 
and Ripe Banana to Prism White 
and Exotic Bloom – visitors will 
not be disappointed by the visual 
spectrum that awaits them! 
Since 1994, the Foundation’s 

Dream Home lotteries have 
raised over $5 million and re-
main a very successful fund-
raiser. This year’s lottery of-
fers 473 prizes, including the 
home, worth a total of $525,000. 
Cash prizes range from $100 to 
$5,000. For more information 
visit our website www.bluewa-
terhealthfoundation.ca.
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I Want  Ticket(s)x$100=

Payment: Cash:  Cheque:

MC  Visa  Expiry Date:

Card#

Signature:

Name:

Address:

City:      P.C.

Email:

Phone:

Cell:

OUR NEW MRI… BUy A TICkET ToDAy!
7127 Muskoka Trai l  of 

Bonnie Doone, Camlachie,  on

Proceeds: Support our new MRI at Bluewater Health hospital.

About The House
◊ Builder: Iacobelli Construction Ltd, Frank Iacobelli   
◊ Value: Approximately $450,000 including donated  

 product from suppliers 
◊ Lot size: 118 x 77 ft
◊ Square footage: 2,189 square feet - plus 1,100  

 square feet of finished basement 
◊ Style: Three-bedroom bungalow with a bedroom 

 in the basement 
◊ Property taxes: Not yet determined 
◊ Furnace: High efficiency natural gas furnace 
◊ HVAC System: High efficient forced air furnace and  

 central air conditioning 
◊ Radiant In-floor Heating (basement) Donated by  

 Abram Sheet Metal Inc. 
◊ Tankless Water Heater: Donated by Abrams Sheet  

 Metal Inc. 

◊ Central Vacuum System: Complete with unit 
 donated by JRB Electrical 
◊ What stays with the home: Stove, microwave, 

 dishwasher and range hood 
◊ Fridge, washer and dryer will be sold in the 

 in-House Sale 

Tickets ($100 each)

Tickets are available at the open houses, Bluewater Health’s 
two hospitals (Foundation Office in Sarnia and in Admin-
istration in Petrolia), area banks, credit unions, Gamble 
Insurance, Brush Strokes Interiors, Shoppers Drug Mart, 
Flowers by Bill Bush, Kay’s Petal and Plants, Randy’s Home 
Hardware-Wyoming, and other locations around Sarnia-
Lambton. You must be 18 years of age to purchase a ticket.
Method of payment: Cash, cheque (payable to the Dream 
Home Lottery), Visa, MasterCard or Debit (only in the Founda-
tion Office in Sarnia - near the new Maria Street entrance). Tick-
ets can be ordered by phone at (519) 464-4428 with a credit 
card or email to jtomkins@bluewaterhealth.ca for inquiries.

Don’t Miss out…the deadline is 
February 28, 2013 at noon!

Mail To:  
Dream Home Lottery 

c/o Bluewater Health Foundation

89 Norman Street, Sarnia, ON  N7T 6S3 

or fax: (519) 346-4705 

or phone: (519) 464-4428 

or email at jtomkins@bluewaterhealth.ca 

open Houses
Dates: Every Saturday and Sunday through 
 February 24, 2013

Times: 1:00 pm – 4:00 pm 

FAST FACTS

pop in to poppies

oPEn HoUSES

EVERy SATuRDAy AnD SunDAy

1:00 pm to 4:00 pm

SolD oUTLAST THREE yEARS
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W E  C o U l D n ’ T  D o  I T 
W I T H o U T  y o U

legal Team Sets the Bar High

Pictured, L-R, are: Carl Fleck, Q.C.; Pascale Daigneault; Sue Denomy, President and CEO, Bluewater Health; Kathy Alexander, 
Executive Director, Bluewater Health Foundation.

The legal team of Carl Fleck and Pascale Daigneault (now operating under the name Fleck Law) – who also hap-
pen to be husband and wife – have pledged a total of $100,000 over five years, to the MRI Campaign. The couple 
hopes their donation may encourage and inspire others in the legal profession, and other walks of life, to support 
this critical piece of equipment for our community hospital. “Just as we rely on facts and evidence in our field,” 
says Carl Fleck, Q.C., “so too do the physicians and other healthcare professionals who treat our injuries and ill-
nesses. The MRI is a very important investigative tool to allow them to give the residents of Sarnia-Lambton the 
very best care.” The MRI Campaign has surpassed 50% of its $2.8 million goal – together we can reach 100%. 
To receive a tax receipt for 2012, please make a donation before December 31.

lions Support MRI

Pictured, L-R, are: Kathy Alexander, Executive Director, Bluewater Health Foundation; Andy Hart, Lions Past President; Dianne Piggott, 
Lions member; Arthur Parkes, Lions President; and Ernie Wong, Bluewater Health Foundation Board Member and MRI Chair.

The Petrolia Lions has pledged $25,000 over five years in support of the new MRI. The Club will fulfill its pledge 
through activities such as raffles, meat bingos, and tribute shows at the Victoria Playhouse in Petrolia.  Other 
fundraising opportunities  are being explored to help the Lions Club in Petrolia meet its many community com-
mitments. The Petrolia Lions Club has made several generous donations to Bluewater Health projects over the 
years, having most recently supported the Pat Mailleux Eye Clinic at Charlotte Eleanor Englehart Hospital of 
Bluewater Health in Petrolia. 

A background in nursing serves 
Maxine Quinn well in her role as a 
volunteer with Spiritual Care at the 
Sarnia hospital. “I’m familiar with 
the environment and feel comfort-
able here,” she states. Maxine also 
volunteers at Marshall Gowland 
Manor and St. Joseph’s Hospice.
“It has been well documented that 

those who receive spiritual com-
fort during times of illness feel less 
anxiety and greater peace during 

their hospital stay,” she adds. “Be-
ing part of a team that offers prayer 
and counsel is both a privilege and 
very rewarding.” The hospital also 
has a quiet Worship Centre close 
to the main entrance where people 
of all faiths are welcome, and many 
patients and their families utilize 
this sanctuary for prayer and medi-
tation.  
“With the oversight of the Chap-

lain, this time spent volunteering 

has been invaluable for me. I have 
been able to offer comfort and 
share my faith, as well as enhance 
my learning through conversa-
tions, reflection and reading medi-
cal and spiritual articles available 
in the Resource Centre. For any 
persons of faith in our community 
seeking volunteer opportunities, I 
feel certain that offering to spend 
time at Bluewater Health would 
bring them great joy,” she offers.

Pictured, L-R, are: Trudy Rudolph, Starlight; Phil McArthur, Toys “R” Us Store 
Manager; Tracy Dew, Toys “R” Us Director; Kathy Alexander, Executive Direc-
tor, Bluewater Health Foundation; Diana Lamb, Bluewater Health volunteer, Lisa 
Hendra-Pavey, Volunteer Coordinator, Bluewater Health; Marsha O’Mahony, Man-
ager, Emergency Department, Bluewater Health.

In late September, Bluewater Health was again the fortunate recipient of a 
gift from Starlight Children’s Foundation which, in partnership with Sar-
nia Toys “R” Us, donated a $2,000 grant to Bluewater Health’s Emergency 
Department (ED). The funds will be used to purchase and stock toy chests 
in the ED. According to Susan Flynn, Director of Program Services, Star-
light Foundation, “For 14 years, Toys “R” Us has partnered with Starlight 
to provide programs to Canadian hospitals, like this grant to Bluewater 
Health. We take tremendous pride in this partnership because anything 
we can do to make the hospital experience more enjoyable we view as a 
positive.” Last year alone, Toys “R” Us raised more than $1 million, which 
has provided programs for thousands of hospitalized and seriously ill 
children across Canada.

Starl ight Makes
Hospitals Brighter 

DeGroot Continues 
Commitment to

Hospital  Foundation

As a former member of the Bluewater Health Foundation Board of Direc-
tors, John DeGroot knows what it takes to drum up support for our com-
munity hospital. He continues his personal commitment to the cause, 
and recently partnered with the Foundation to sell chrysanthemums in the 
Fall, and urns during the Christmas season. He also donated the Christ-
mas tree for memorial donations during the holiday gift appeal.

lIkE Us on Facebook 
Are you on Facebook? We are too… you can stay 
connected with both Bluewater Health AND Bluewater 
Health Foundation. LIKE us today at www.facebook.
com/bluewaterhealth and 
www.facebook.com/bluewaterhealthfoundation. 

VolUnTEER PRoFIlE
Maxine Quinn
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CAPACITy CRoWD FoR 
SEConD AnnUAl 

SEnIoRS FAIR

The second annual National Se-
niors Day celebration was recently 
held at Bluewater Health. Orga-
nized and planned by the Geriatric 
Emergency Management (GEM) 
Program, with financial support 
from the Foundation, the free 
event attracted 100 participants. 
Attendees enjoyed a day of health 
teaching on topics such as cardio-
vascular disease and management 
of associated risk factors; living 
with osteoporosis and osteoar-
thritis and pain management; 

Alzheimer’s disease awareness; 
distinguishing between changes 
of the aging brain and actual de-
mentia; and a senior advocacy 
lawyer speaking about what se-
niors need to know as they navi-
gate the healthcare system. Phys-
iotherapy had a great display on 
falls risk and management. Local 
community support services were 
present with information displays 
on their services as part of the 
LHIN’S “aging at home strategy.” 
In addition, some local musicians 

and students shared their passion 

for music. The intent of the day 

is to build awareness of specific 

chronic health conditions and how 

to manage them, to stress the im-

portance of healthy aging and to 

be involved and active! The GEM 

Program is dedicated to improv-

ing awareness of chronic disease 

management and other geriatric 

issues in order to maintain and 

improve function.

Diabetes Education 
Held for Educators

Pictured, L-R, are: Janet Baker, Registered Dietician and Denise Youmans, RN, 
Diabetes & Clinical Nutrition, showing Jodi Stewardson, ECE, Les Petits Marins 
how to use an insulin pump.

Bluewater Health’s Paediatric Diabetes Program offered a free information 
session designed to support, inform and enable those close to youth with 
diabetes. The session covered topics of interest to teachers, and daycare 
and school personnel who have children with diabetes in their class-
rooms. The Paediatric Diabetes Program at Bluewater Health provides 
education and support for children, adolescents and their families living 
with Type 1 and Type 2 Diabetes. This is the tenth consecutive year that 

laboratory
Recognized for 

Bui lding Awareness

Pictured, L-R, are: (back) Pat Stark, Charge Technologist, Chemistry; Julie Rhyno, 
Medical Laboratory Technologist (MLT); Jordan Bell, Student; Deb Croteau, Direc-
tor, Diagnostic Services; Diane Helwig, Medical Laboratory Assistant; Joan Gan-
dza, Director  District 8 OSMT. Front, L-R: Lynn Eves, MLT; Kerry Hagan, Executive 
Assistant; Beverly Courtney, MLT; and Lynn Lapratte, MLT. 

Bluewater Health Laboratories received the 2012 Ontario Society of Medi-
cal Technologists (OSMT) National Medical Laboratory Week Recogni-
tion award. The award recognized the caliber of the week’s activities to in-
crease awareness of the medical laboratory profession – which included 
games, a potluck and symposium, as well as the level of staff involvement 
in planning and organizing them.

Strategic Planning 
Underway

Phase 1 of Bluewater Health’s 2012-15 Strategic Planning process is 
underway involving broad internal and external engagement to identify 
strategic priorities for the organization. With the Board of Directors hav-
ing endorsed the current Mission, Vision and Values and five strategic 
themes – Quality Care, Inspired People, Outstanding Performance, Ex-
ceptional Relationships and A Culture of Innovation - the focus is on 
re-examining the strategic priorities which support these themes. 
In the Fall, Board committees, medical and program leaders, Commu-

nity and Rural Health Advisory Panel members, local health service pro-
viders, staff, volunteers and Foundations, and the public were consulted 
through face-to-face and/or electronic methods. An online survey for lo-
cal health service providers and the general public remained open until 
October 16. The responses received during the survey period have been 
collated by the steering committee and are being used to support the stra-
tegic planning process. This feedback informed the Strategic Planning 
Summit discussions at which the Board, senior leadership and Program 
and Medical Directors established the priorities to guide the organiza-
tion’s efforts from 2013 to 2015. 
Phase 2 of the process unfolds from December through February when 

Bluewater Health leaders will develop strategic initiatives and goals, both 
at the corporate and program levels, aligned with the approved strategic 
priorities. 
The strategic planning process will culminate with the Board of Direc-

tors’ final review and approval of the new Strategic Plan in March. 
The Board and senior leadership are confident that with the broad level 

of engagement built into the process, Bluewater Health will be well-posi-
tioned to deliver a ‘Strategy for Accelerating Exemplary Healthcare Expe-
riences, Every Time’ through to 2015. Watch for further progress updates.

Bluewater Health has earned a 
2012 Quality Healthcare Work-
place Award from the Ontario Hos-
pital Association (OHA) and the 
Ministry of Health and Long-Term 
Care’s HealthForceOntario (HFO). 
The Quality Healthcare Workplace 
Award recognizes employer and 
staff efforts in fostering and estab-
lishing healthy workplaces. The 
awards also acknowledge com-
mitment from senior leaders to 
improve healthcare workplaces in 
ways that contribute to providers’ 
quality of work life and the quality 
of care and services they deliver.
The Quality Healthcare Work-

place Awards are adjudicated by a 
panel of quality workplace experts 

who complete a rigorous assess-
ment process focused on drivers 
of employee and organizational 
health. This year 39 organizations 
received awards at one of four lev-
els: Bronze (5 recipients), Silver 
(16 recipients), Gold (13 recipi-
ents) and Platinum (5 recipients). 
Bluewater Health earned a Silver 
Award.
Sue Denomy, President and CEO 

said, “Receiving this provincial 
award for the second year in a row 
reflects what we heard in our most 
recent Employee and Professional 
Staff engagement surveys – that 
we are making meaningful chang-
es in our workplace.”
“We know that factors related to 

people’s job, work environments 
and organizational contexts can 
influence their overall wellbe-
ing and their capacity to provide 
high-quality patient care,” she 
added. “I congratulate our Healthy 
Workplace Team for the part they 
played in our receiving this award 
and thank our dedicated staff, Pro-
fessional Staff and volunteers for 
their commitment to delivering on 
our mission of exemplary health-
care experiences for patients and 
families every time.”
The award was presented on No-

vember 6 at OHA’s HealthAchieve 
conference in Toronto, and will be 
publicly displayed at Bluewater 
Health.

BlUEWATER HEAlTH 
EARnS PRoVInCIAl 

AWARD FoR 
QUAlITy WoRkPlACE

Pictured, L-R, are: Mike Lapaine, Vice-President, Operations and Chief Operating Officer, Bluewater Health; and Sue Denomy, 
President and CEO, Bluewater Health.
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THE RIGHT CARE 
In THE RIGHT PlACE 
AT THE RIGHT TIME

Ontario Telemedicine Network 
(OTN) services are now available 
at Bluewater Health in Petrolia and 
Sarnia, to support the delivery of 
care for chronic condition man-
agement, and mental health and 
addictions services in our commu-
nity. Telemedicine is a clinical con-
sultation using videoconferencing 
technology, improving access and 
quality of care by having the right 
provider in the right place at the 
right time.
Previously, OTN was predomi-

nantly used for education and 
communication purposes. How-
ever, this expansion of its use 
clinically enhances patient care, 
improves the patient experience 
and bridges gaps of distance and 
travel. In Sarnia, OTN facilities 
serve the Mental Health & Ad-
dictions Services program, and, 
in the Medicine unit, Chronic 
Condition Management. At Char-
lotte Eleanor Englehart Hospital 
(CEEH) in Petrolia, OTN technol-
ogy is installed in the Emergency 
Department (ED) for mental health 
support, and in another room for 
consults, and education and com-
munication purposes.
In the Petrolia hospital, mental 

health diagnosis in the ED – which 
is an appropriate and common 
point of entry for people experienc-

ing mental health crisis – formerly 
often involved a transfer from 
Petrolia, to the ED in Sarnia, where 
there is a specially trained crisis 
nurse available 24 hours a day, 
seven days a week, and an Inpa-
tient Mental Health unit. The OTN 
services allow staff at CEEH of 
Bluewater Health to offer an imme-
diate connection to an appropriate 
mental health care provider when 
required.  “Providing assistance, 
without the need to drive to Sarnia 
means we can reduce the anxiety 
of patients in crisis in Petrolia that 
much sooner,” says Connie Court-
ney, CEEH Site Director. “This ex-
pansion of service is welcomed by 
our patients, staff, mental health 
partners, and community.” 
The benefits of telemedicine in-

clude increased access to special-
ists across the province; reduction 
of travel time and expenses; care 
closer to home; and the ability for 
family members to be present dur-
ing the consultation. The technol-
ogy allows for individual consul-
tations, or group sessions on the 
receiving end; and the capability 
exists to have multi-point partici-
pation, for “virtual rounding.”
Doug Kartzmark knows first-hand 

the benefits of OTN. He was re-
ferred to a specialist in Toronto and 
went there for several visits. For his 

follow-up appointments, he has 

been using OTN services rather 

than driving to Toronto. “It’s been 

a huge time saver,” he says.”The 

technology allows the camera at 

either end to zoom in or out, so 

the specialist can see my range of 

motion and progress. It’s just like a 

regular medical appointment, but I 

see the specialist through a moni-

tor.” A Telemedicine nurse may 

participate in the visit.

The Telemedicine service for 

Chronic Condition Management 

will soon expand to include Tele-

Derm. TeleDerm offers consulta-

tion with a dermatologist via OTN. 

A special camera will be purchased 

to allow for viewing of  specific 

dermatology conditions.

Participation in OTN requires 

a referral from the primary care 

provider. The Telemedicine nurse 

seeks out a consultant with the 

appropriate specialty or expertise, 

who then determines next steps. 

This approach can mean access to 

care closer to home, and shorter 

wait times.

OTN is one of the largest telemed-

icine networks in the world, pro-

viding access to care for patients 

in every hospital and hundreds of 

other healthcare locations across 

the province.

Pictured, L-R, are: Doug Kartzmark; and Heather Mayea, RN.

Cancer Care Assessment & 
Treatment Centre Provides 

Connections to Care

Cancer is a personal journey that 
can be filled with fear, apprehen-
sion and a sense of the unknown. 
The Cancer Care Assessment & 
Treatment Centre at Bluewater 
Health aims to decrease that anxi-
ety by connecting those diagnosed 
with cancer to teams of doctors, 
nurses, specialists, and other 
community resources to address 
all of their needs – not just the 
physical ones. A highly-trained 
Patient Navigator supports both 
patients and their families; help-
ing them to understand the cancer 
diagnosis, any required tests, and 
treatment options.
“We are here to provide answers 

and give our patients the tools 
they need to move forward feeling 
informed,” says Phil Taylor, Pa-
tient Navigator. “There are many 
different services available, and 
we make sure they have what they 
need to make knowledgeable and 
self-assured decisions.” The Pa-
tient Navigator is a direct link be-
tween patients, their primary care 
providers, and any cancer care 
services involved in their care, so 
everyone is receiving the same in-
formation at the same time. 

“As a part of our commitment 
to delivering top-notch care, we 
have developed Diagnostic As-
sessment Programs for breast, 
prostate, colorectal and lung can-
cer,” says Vicki Lucas, Business 
Director, Surgical, Rehabilitation, 
Ambulatory Care and Oncology. 
“These programs provide a clear 
and comprehensive pathway that 
help to steer the diagnosis, treat-
ment and if necessary, palliative, 
phases of care.” The Centre also 
has priority access to excellent 
diagnostic, radiology, pathology 
and surgery services, resulting in 
decreased wait times, helping to 
decrease the anxiety. 
It is important to have a commu-

nity hospital that provides a single 
point of access for diagnostic and 
treatment services. “We are always 
your point of reference through-
out your cancer journey, the one 
place you can come to address 
any question or concerns regard-
ing your cancer care,” says Taylor. 
“When you receive your cancer 
care here at Bluewater Health, you 
can feel confident in the diagno-
sis, treatment and support during 
all phases of your journey.”

Patient Safety Advanced 
With Chemotherapy

Delivery System

Bluewater Health launched a new 
medication delivery system for 
cancer care that promises to en-
hance patient safety. The Oncol-
ogy Patient Information System 
(OPIS) is a computerized physi-
cian order entry system (CPOE) 
developed by Cancer Care Ontario 
(CCO), that is unique to the cancer 
setting.
Built by clinicians for clinicians, 

OPIS further supports the “Eight 
Rights” of medication adminis-
tration as practiced at Bluewa-
ter Health: “Right Client; Right 
Medication; Right Reason; Right 
Dose; Right Frequency; Right 
Route; Right Site; Right Time” by 

eliminating the scenario where a 
harmful drug error could occur 
because of incorrect reading of 
handwriting or incorrect calcula-
tion of dosage. OPIS also flags 
drug allergies, drug-drug interac-
tions, or drug-disease interactions 
when medications are ordered. It 
is currently used by hundreds of 
physicians, nurses and pharma-
cists across Ontario.
“We’re very excited about imple-

menting this best practice in our 
delivery of cancer care,” says Dr. 
Ken Yoshida. “Our patients’ safety 
is of utmost importance, and this 
system will decrease the risk of a 
medication error.”

Pictured, L-R, are: Dr. Monique Dostaler; Dr. Andrew Gray; Dr. Ken Yoshida; and 
Carolyn McFadden, RN.

How would you get help at a moment like this?

Lifeline is the only medical alert service that calls for help 
automatically even if you or a loved one can’t.

Health Foundation today at 1-800-387-8065 and receive 
FREE INSTALLATION (value up to $90)

Quote code 10135 x 584
www.lifeline.ca
Available at local participating programs only.  Not to be combined with any other offer.  Offer valid on new 
activations only.   AutoAlert does not detect 100% of falls.  If able, you should always press your button.


