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The odds of winning any lottery may 
be slim, but for Kent Bridge couple 
John and Judy Pickard, odds are just 
a number. “If you don’t buy a ticket, 
you can’t win,” said Judy. “So, we 
bought a ticket, and we won.”
The Pickard family received the 

surprise of a lifetime the morning 
of Friday, February 24 when Judy, 
a school bus manager with Bad-
der Bus, received a call live on air 
from Bluewater Health Foundation 
executive director Kathy Alexander 
and Fox FM host Sarah Woodley 
delivering the news. She admits 
that when she received the call, she 
had been having a bad week. “It just 
topped my week off,” she said. “It 
just turned the whole thing around 
and it ended up being a great week.”
Immediately after receiving the 

news, Judy called husband John, a 
course superintendent at Maple City 
Country Club, at work. “She never 
jokes about stuff like that,” John 
said. “So I had to believe her.”
Both John and Judy, who have two 

sons, David, 24 and Michael, 28, 
admit that with their current home in 
Kent Bridge so close to both of their 

places of work, they won’t move into 
the house. Instead, they plan on tak-
ing the house, selling it, and using 
the funds to complete renovations 
to their existing home.
The couple said they have pur-

chased Dream Home Lottery tickets 
two or three times. Judy, who is 
usually the one who purchases the 
tickets, typically buys them in per-
son at the Shoppers Drug Mart in 
Bright’s Grove. However, this year, 
she purchased her ticket over the 
phone. While she said that they’ve 
had some minor luck in other lot-
teries over the years, they’ve never 
won anything from the Founda-
tion’s Dream Home Lottery, let alone 
something this big.
“I buy lottery tickets and quite often 

they’re sitting in my letter holder in 
the kitchen,” she said. “Normally, I 
just have to toss them out when I 
don’t win, but this one was a win-
ner and it’s a keeper. I’ve got it in my 
purse right now.”
Proceeds from this year’s lottery, 

which total about $300,000, will 
help pay for a new state of the art 
CT scanner for Bluewater Health, a 

cause which, for Judy, directly hit 

home as her sister has worked as 

a CT technician at Chatham-Kent 

Health Alliance for over 30 years. 

That, in addition to their strong links 

to the Sarnia-Lambton community, 

made purchasing this year’s ticket 

an easy decision.

“We’re really close to this area 

(Sarnia-Lambton) and I have my 

best friends in Corunna,” said Judy. 

“You know that it’s for something 

that’s needed in the community; it’s 

a great fundraiser.”

New CT a big win 
for Sarnia-Lambton
Bluewater Health’s new state-of-

the-art CT scanner, which started 

scanning patients in January, is 

improving the quality of care for 

patients who require vital diagnostic 

services in Sarnia-Lambton.

When Mike Parish, 38, presented 

in Diagnostic Imaging for a CT scan, 

he expected to face a challenge get-

ting into the CT machine. As a larger 

individual with paralysis, he brought 

his personal lift to help get him from 

his wheelchair into the machine.

However, with the patient expe-
rience in mind, the new CT suite’s 
design incorporated an ergonomic 
mechanical patient lift, allowing 
Parish to manoeuver himself quick-
ly and easily from his wheelchair to 
the table.
“I couldn’t believe the simplicity,” 

said Parish. “In a complex situa-
tion, with complex technology, it 
was so simple.”
It’s an exciting time for the team in 

Diagnostic Imaging, as they are able 
to see firsthand the potential of the 
new machine. One of the first people 
to experience the benefits of the new 
CT was a patient with Parkinson’s 
disease, which would not have been 
attempted in the old scanner, due to 
the blurry images that result when a 
patient can’t stay still.
“With the speed of the new system, 

we were able in that ‘one second 
revolution’ to obtain clear diagnos-
tic images!” boasted Diane Cadieux, 
Director, Diagnostic Imaging.
The new CT scanner vastly in-

creases the physician’s ability to 
make quick and accurate diagno-
ses, which can mean a life-saving 
difference to our patients, and en-

hances the top-notch diagnostic 
services and compassionate care 
offered by the outstanding team in 
Diagnostic Imaging.
When Emily Agar, 23, started feeling 

very sick, her tests came back com-
patible with lymphoma. After more 
tests, including CT scans, she was di-
agnosed with Hodgkins Lymphoma.
“Everyone was so kind to me at 

Bluewater Health. I was very anxious 
and very scared. I guess, deep down 
I thought the worst; that this was go-
ing to be cancer. But, I felt like I was 
at home,” said Agar. “I remember 
when I went in one of the CT scans; 
one of the nurses was rubbing my 
leg, telling me I was going to be ok.”
After seven months of chemother-

apy, Agar is now a little over two 
years in remission. She graduated 
university, and is working on living 
a normal life again.
Fundraising for the new CT scan-

ner is at 65% and is still ongoing. 
To contribute to healthcare in your 
community, considering support-
ing the CT campaign by making a 
donation in the Foundation office or 
online at bwhf.ca.

Dream Home Lottery grand prize winners Judy and John Pickard, centre, make themselves comfortable in their new Dream Home with sons Michael, left, and David, right.

A WIN-WIN for COUPLE 
and HOSPITAL
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Upcoming Events
Foundation Events
May 3: Memorial Wall Dedication Service (see ad this page)
May 5: “Do It For Sarnia” Block Party (see ad page 6)
May 12: PAIRS Trivia Challenge
June 8: Golf Fore Health (see bwhf.ca or ad page 6)
June 17: Hoedown for Healthcare (see ad page 7)
August 6: Bluewater International Granfondo
September 10: Race for Health (see ad this page)
For Foundation event information please contact the office at (519) 464-4408 
or visit our website at www.bwhf.ca.

Bluewater Health Board of Directors Meetings
March 22, 5:00 pm
April 26, 5:00 pm
May 24, 5:00 pm
For location, meeting details and other hospital events, please visit the 
events calendar on Bluewater Health’s website at www.bluewaterhealth.ca.

Health Watch
April: Daffodil Month for Cancer Awareness
April 4: Oncology Nursing Day
April 7: World Health Day
April 16: National Advance Care Planning Day
April 16 - 22: National Medical Laboratory Week
April 23 - 29: National Organ and Tissue Donation Awareness Week
April 23 - 29: National Volunteer Week
April 24 - 28: Patient Experience Week
May: National Physiotherapy Month
May 1: Doctors’ Day 
May 1: Melanoma Monday
May 1 - 7: Mental Health Week
May 5: International Day of the Midwife
May 5: Save Lives: Clean Your Hands Day
May 7: National Child and Youth Mental Health Day
May 8 - 14: National Nursing Week
May 31: World No Tobacco Day
June: Stroke Month and Seniors’ Month
June 4: National Cancer Survivors Day
June 15: Elder Abuse Awareness Day

BLUEWATER HEALTH 
LAUNCHES NEW 
CARDIAC CLINIC

Patients presenting to Bluewater 

Health’s Emergency Department 

(ED) with chest pain, and who are 

felt to be at low risk for cardiac 

events after undergoing assessment 

in the ED, now have access to a new 

Cardiac Clinic. While many patients 

don’t require an admission to hos-

pital, they do need expedited, ad-

vanced assessment and testing.

The Cardiac Clinic, which opened 

January 30, provides rapid access 

to assessment and investigation. 

The team of healthcare profession-

als is specialized in diagnosing and 

treating heart disease, and has the 

knowledge, time and equipment to 

assess patients promptly – often in 

just one visit. 

More than 1.6 million Canadians 

report having heart disease and it’s 

the second leading cause of death 
in Canada. 
“In Sarnia-Lambton, heart disease 

presents the greatest burden on the 
population, the greatest impact on 
the healthcare system and is the 
leading cause of death,” said Dr. Mi-
chel Haddad, Chief of Professional 
Staff, Bluewater Health. ”While true 
throughout southwestern Ontario, 
Lambton residents are affected at 
significantly higher rates.”
Last year, patients with chest pains 

accounted for 2,283 visits to our 
Emergency Departments. While acute 
patients are admitted to hospital, 
low-risk patients are discharged 
with follow up care from a specialist 
or primary care practitioner. 
“When a patient experiences chest 

pain, it’s important for them to be 
seen as quickly as possible. Early 

diagnosis and intervention are cru-
cial for positive patient outcomes,” 
said Dr. Haddad.
By establishing the Cardiac Clinic 

and standardizing the referral pro-
cess for patients, the clinic will:
• Create timely access for 

patients.
• Improve the patient experience 

and outcomes.
• Create efficiencies for patients 

and providers by coordinating 
care.

• Support decreased hospital 
admissions.

• Decrease revisits to the 
Emergency Department and 
decrease length of stays.

The Cardiac Clinic is co-located 
with the Stroke Clinic on Level 5, 
London Building.

DEDICATION SERVICE
Memorial Wall

The Memorial Wall Dedication Service honours those for whom we received 
memorial gifts in the previous year. Gifts recieved in 2016 in memory of a lost 

individual will be honoured at this year’s ceremony.

Wednesday, May 3, 2017
Holiday Inn - Venetian Room 

1498 Venetian Blvd., Point Edward

Time of Services: 11 a.m. and 2 p.m.

All names on the memorial wall will be honoured at both services for donations made 
in 2016. R.S.V.P. not required. 

 
For additional information, contact Adelle Stewardson at 

astewardson@bluewaterhealth.ca or 519-464-4439.

Dr. Pandu Shetty and Cardiology Technologist Irene Williamson perform a stress test on Kristina in the new Cardiac Clinic.
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PEPS GIVE A VOICE 
FOR POSITIVE CHANGE 

At Bluewater Health our Mission is 
We create exemplary healthcare ex-
periences with patients and families 
every time. The “we” is all of us: 
Bluewater Health staff, physicians, 
and community partners – espe-
cially Bluewater Health’s patients 
and their families. We trust that to 
truly live out our mission, we must 
partner with our patients and their 
families and learn from the wisdom 
that comes from their experiences. 
Patient Experience Partner (PEP) is 

a volunteer role that allows patients 
and families to work together to in-
fluence Bluewater Health’s policies 
and practices, to participate in care 
design and to educate people about 
what really creates an exemplary 
healthcare experience. 
“Unless you have the experience 

of being a patient or family member 
you can’t imagine what the expe-
rience is like for those we serve,” 
says Heather Mayea, Patient Advo-
cate, Bluewater Health. “Our PEPs 
are those who are far enough along 
in their healing journey to be able 
to share their insights in a way we 

can learn from. This continues to 
improve the experience for patients 
who follow.”
Who are Patient 
Experience  
Partners?
Patient Experience Partners are 

people who have experienced care 
at Bluewater Health within the past 
two years as a patient or a family 
member and are:
• Interested in making a  

difference;
• Comfortable sharing their 

insights and information about 
their experiences in ways 
others can learn from;

• Willing to work alongside 
Bluewater Health staff toward 
the good of future patients and 
families; and

• Able to listen and hear differing 
opinions.

Co-Chair Madeleine Kerr adds, 
“With Patient Experience Partners 
walking alongside the nurses, doc-
tors and all staff, our patients and 
their families can be assured some-
one is providing the patient voice so 

their healthcare experience can be 

the best ever. We welcome new pa-

tients and family members into this 

exciting volunteer role.”

If you are interested in joining the 

Patient Experience Partner team, 

please contact Heather Mayea,  

Patient Advocate at 519 464-4400, 

ext. 4436 or visit our website  

www.bluewaterhealth.ca and com-

plete an application. 

Consistent with the current re-

quirements for volunteering at Blue-

water Health, interested candidates 

must complete an application form, 

attend an interview, provide a cur-

rent police check and two referenc-

es, and complete a health clearance. 

Once cleared to volunteer, the Pa-

tient Experience Partner is matched 

with the committee or project most 

suited to their interests or skills.

Currently 14 PEPS meet monthly – 

with some getting together with oth-

er hospital committees in between 

– and their involvement continues 

to grow.

Mainstreet Credit 
Union Celebrates 
the Season with 

Winter Wonderland

As a financial co-operative Mainstreet Credit Union has five branches in 
Sarnia-Lambton and 14 locations across Southwestern Ontario offering a 
full line-up of financial products from personal and business daily banking, 
mortgages, award-winning investment services, and more. 
“As a co-operative it is important to us at Mainstreet that we enrich the 

communities where we live, work and play through our giving back program 
and staff volunteer program,” shares Mainstreet President and CEO, Jan-
et Grantham. “We were very interested in partnering with Bluewater Health 
Foundation to be the presenting sponsor and supporter of Winter Wonder-
land, and the new evening Market event, because it directly relates to our 
mandate of investing in young families and activities that promote quality 
time together, while also benefiting Sarnia-Lambton residents of all ages by 
fundraising for local healthcare.”
2016 was the first year Mainstreet was the presenting sponsor of Winter 

Wonderland, and beyond the financial donation they also provided staff vol-
unteers throughout the entire event in a variety of roles to help ensure its 
success. “As Mainstreet’s Sarnia regional branch manager I am so pleased 
that Mainstreet could sponsor and be a part of this event which had fun for 
all ages. From the family and kid-centric Winter Wonderland throughout the 
day filled with crafts and entertainment, to the evening Holiday Market with 
sleigh rides and craft vendors, there was truly something for everyone and 
was a really enjoyable way for our community to have fun while benefiting 
our local hospitals,” shared Mary Fitchett.
If you are interesting in learning more about the difference in co-operative 

financial services and Mainstreet, please visit one of their 14 locations or 
www.mainstreetcu.ca 
Follow them on Facebook, Twitter and Instagram to stay in the know on what 

they are up to in your community!

Volunteer Profi le Rob Jenkins
In March 2016, Bluewater Health 

Foundation was pleased to welcome 

Rob Jenkins to the Board of Direc-

tors. Best known for his midday 

show on Sarnia’s K106.3 radio sta-

tion and his role as Program Man-

ager with Blackburn Radio, Rob has 

20 years of experience in media. 

Shortly after joining the Board, Rob 

got right to work for the Founda-

tion by co-creating and producing 

“That Night in Sarnia.” This event 

was an all-ages, live screening of 

the Tragically Hip’s final (Kingston)

concert in Canatara Park, which at-

tracted a crowd 

of 8,000 peo-

ple and raised 

over $14,000 

for cancer care 

at Bluewater 

Health. 

“I volunteer 

because it con-

tinuously teach-

es me some-

thing new about 

our community, 

about people, about cooperation, 

and about myself,” says Rob. “I 

volunteer because I feel it is part of 

being a human being - we are de-

signed to help one another. It feels 

good inside to 

give uncondi-

tionally.”

Born and raised 

in Wallaceburg, 

ON, Rob relocat-

ed to Sarnia with 

his wife Sarah in 

1999 when they 

began working 

for Blackburn Ra-

dio. In his spare 

time, between 

running his two kids to hockey, 

swimming and dance, Rob is the 

lead singer for local band “Rob Jen-

kins and the Room.” The Room will 

be headlining this year’s Do it for 

Sarnia Block Party taking place May 

5 on Davis Street between Christina 

and Front Streets with all proceeds 

going to Mental Health and Addic-

tion Services at Bluewater Health.

“I continue to support Bluewater 

Health because they have an amaz-

ing staff helping people in our com-

munity,” adds Rob. “Both of my chil-

dren were born at Bluewater Health 

and the experience was excellent.”

Pictured, l-r, are: (Front) Madeleine Kerr (Co-chair), Rachel Wierenga, Joan Hill and Joyce Hodgson (Past Co-chair); (Back) Wayne 
Gohn (Co-chair); Heather Mayea (Manager, Patient Experience, Bluewater Health), Alex Coleman, Tom Salmoni and Terry Warwick; 
(Missing) Carol Anning, Charlene Taylor, Helen Cole, Lyn Coulthard, Pat Davis, Bob Brown, and Louise V.
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W E  C O U L D N ’ T  D O

CEEH FOUNDATION 
SUPPORTS CT EFFORTS

Thank you to Charlotte Eleanor Englehart Hospital Foundation for its generous donation of $75,000 supporting 
Bluewater Health’s new CT scanner. Pictured, CEEH Foundation reps Bob Crawford, Omer May and Roger Mailloux 
proudly deliver the cheque to Bluewater Health Foundation Executive Director Kathy Alexander.

MAMMOGRAPHY 
RECEIVES SUPPORT 

FROM FORE THE CURE 
GOLF TOURNAMENT

Bluewater Health Foundation is honoured to receive $45,500 from the 2016 Fore the Cure golf tournament, which 
took place last August. It marked the 25th anniversary of the tournament, which is held in memory of the late Pam 
Kohlmeier. Over its lifespan, the tournament has raised over $1 million for both Bluewater Health Mammography and 
breast cancer research at London Health Sciences Centre.Thank you to the entire organizing committee (pictured with 
Foundation Executive Director Kathy Alexander) for such a remarkable gift.

FLECK LAW SUPPORTS 
CT SCANNER

Thank you to Pascale Daigneault and Carl Fleck, Q.C. from Fleck Law for their generous donation of $10,000. The 
donation will help to purchase a new CT scanner for Bluewater Health. Pictured, Foundation Executive Director Kathy 
Alexander accepts the donation from both Carl and Pascale.

IODE Provides 
Comfort Kits

Thank you to the amazing women of the IODE Errol Egremont Chapter for 
their generous donation of grooming bags for patents. Pictured, IODE mem-
bers Margaret Macklin and Sheila Brown, and Foundation team member 
Danielle Cooper show off only a sampling of the kits donated.

Dante Club Committee 
Donates Toys for Kids

Thank you to the Dante Club children’s activity committee for its generous 
donation of toys. Funds raised at its children’s Halloween party were used to 
purchase the assortment of toys, which helped keep kids visiting Bluewater 
Health busy over the holidays and into the new year. Foundation staff gra-
ciously accepted the donation from members of the committee.

Sacred Heart Church 
Provides  

Knitted Blankets for 
Pal l iat ive Care

Thank you to the wonderful women from the Sacred Heart Church community 
who graciously donated beautiful knitted blankets for patients in the Pallia-
tive Care unit at Bluewater Health. Pictured, members of Sacred Heart proud-
ly display some of the blankets donated with staff from Palliative Care.
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I T  W I T H O U T  Y O U

SIMON WARDER 
MEMORIAL SQUASH 
TOURNAMENT GIVES 

BIG TO PROSTATE  
CANCER CLINIC

Thank you to the organizing committee of the Simon Warder Memorial Squash Tournament for its generous donation 
of $42,800 for the Prostate Cancer Clinic at Bluewater Health. Members of the organizing committee and tournament 
players proudly presented the extraordinary gift to Dr. Paul Martin (far left) of the Prostate Cancer Clinic. 

NGL SUPPLY CO. LTD. 
SUPPORTS 

FOUNDATION GALA

Thank you to NGL Supply Co. Ltd. for their support as title sponsor of the Bend it for Bluewater Health event. Pictured, 
Mark Mundy, David Palmer, and Martin Agar from NGL met with the evening’s keynote speaker and Canadian National 
Olympic Women’s Soccer Team coach, John Herdman (second left).

CIBC WOOD GUNDY 
SUPPORTS PATIENTS IN 
SARNIA AND PETROLIA

Thank you to Gerry and Joanne Hines of CIBC Wood Gundy for their donation to benefit patients at Bluewater Health 
in both Sarnia and Petrolia. Pictured from left to right are Gerry and Joanne Hines, Kathy Alexander from Bluewater 
Health Foundation, and Owen Byers from CEEH Foundation.

Sarnia Lions Club 
Christmas Cakes a Hit

The Sarnia Lions Club were back in the atrium over the holidays selling 
their traditional Christmas cakes, with a portion of the proceeds benefitting 
Bluewater Health Foundation. Ronald Armstrong, pictured with Foundation 
team member Adelle Stewardson, said this year was one of their best to date.

Starl ight Gift Helps 
Kids in Hospital

11-year-old Sophia Sayers has type 1 diabetes and is a patient here at Blue-
water Health. During one of her clinic visits, Sophia received a teen swag bag 
courtesy of Starlight Children’s Foundation Canada to help make her visit a 
bit more fun. From grants that will allow us to purchase crib activity centres 
and learning tablets, to the donation of dozens upon dozens of fun kits for 
children and youth in hospital, Starlight (in addition to its fantastic partners) 
have allowed us to provide so much joy to our younger patients at our hos-
pital. Thank you Starlight Children’s Foundation for helping make hospital 
visits easier for patients like Sophia.

PetSmart Donates 
Dozens of Stuffed 

Animals Over 
Christmas Season

Thanks to the amazing team at PetSmart for donating dozens of stuffed ani-
mals that went home with kids who were staying in and visiting the hospital 
over the holidays.
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Living with Stroke
Living with Stroke is being offered this fall and  

will be hosted by New Beginnings, ABI and  
Stroke Recovery Association, in partnership with  

the Sarnia-Lambton District Stroke Centre at Bluewater Health.

You are invited to participate in the eight-week session commencing 
Thursday, April 13, 2017.

For more information, please call the District Stroke  
Centre at 519-464-4400, Ext. 8562.

GIVING BABIES AND 
FAMILIES THE BEST 

START IN LIFE

The Baby-Friendly Hospital Initia-

tive (BFHI) was launched in 1991 

by the World Health Organization 

and UNICEF, providing a framework 

to protect, promote and support 

breastfeeding in hospital and mater-

nity facilities. 

The initiative aims to ensure all 

mothers, regardless of feeding 

method, get the feeding support 

they need. Mother-friendly labour 

and delivery practices, including 

breastfeeding, skin-to-skin contact 

and bonding, are important for the 

physical and psychological health 

of the mothers themselves, and also 

have been shown to enhance in-

fants’ start in life. 

Bluewater Health is pursuing ‘Baby 

Friendly’ designation, aligned with 

our strategic plan. Designation is de-

pendent on demonstrating through-

out the facility the implementation 

and maintenance of the Ten Steps to 

Successful Breastfeeding:

1. Have a written breastfeeding 

policy that is routinely commu-

nicated to all healthcare staff.

2. Train all healthcare staff in 

skills necessary to implement 

this policy.

3. Inform all pregnant women 

about the benefits and manage-

ment of breastfeeding.

4. Help mothers initiate breast-

feeding within a half-hour  

of birth.

5. Show mothers how to breast-

feed, and how to maintain 

lactation even if they should be 

separated from their infants.

6. Give newborn infants no food 

or drink other than breast milk 

unless medically indicated.

7. Practice rooming in – allow 
mothers and infants to remain 
together – 24 hours a day.

8. Encourage breastfeeding on 
demand.

9. Give no artificial teats or 
pacifiers (also called dummies 
or soothers) to breastfeeding 
infants.

10. Foster the establishment of 
breastfeeding support groups 
and refer mothers to them on 
discharge from the hospital  
or clinic.

Spreading the 
Word
The Maternal/Infant/Child (MIC) 

program is working with staff and 
community partners to ensure perti-
nent messages are shared with fam-
ilies in Sarnia-Lambton. 
One subject is infant feeding. Fol-

lowing the release of the documen-
tary MILK by Canadian filmmaker 
Noemi Weis (which examines the 
politics, commercialization and 
controversies surrounding birth and 
infant feeding), MIC was invited to 
speak at Aamjiwnaang Communi-
ty Center on behalf of Bluewater 
Health. “The documentary helps us 
as caregivers understand the dif-
ferent cultural aspects surrounding 
breastfeeding and deliver highly 
valued, patient-centered care,” says 
Sally Jenkins, Manager, MIC. “This 
initiative has enabled us to work 
more closely with numerous groups 
including four nearby First Nation 
communities.”
Also of interest is the designated 

Aboriginal Labour Birth Recovery 
Postpartum (LBRP) room, which 
is larger to accommodate family 
groups and features locally-made 
cradleboard and beautiful artwork. 

Another message being shared 

is the importance of skin-to-skin 

contact between baby and parent as 

soon after birth as possible. “This 

is more straightforward with vag-

inal births, but even with cesarean 

sections, we encourage skin-to-skin 

contact within five minutes of deliv-

ery,” explains Dr. Baljit Singh, Med-

ical Director, MIC. “We continue 

to receive very positive comments 

from the mothers who are able to 

have this experience. A large teach-

ing hospital has contacted Bluewa-

ter Health to learn how we make this 

possible, and we shared our find-

ings and practices.”

“We strive to keep the family unit 

together at such an important time,” 

adds Dr. Singh, about cesarean 

births. “We have had great success, 

with mothers and babies seldom 

separated for extended periods of 

time as they now recover in our unit. 

The partner/support person can re-

main at mom’s bedside during her 

recovery and assist with infant care 

when mom is not available.” LBRP 

rooms were renovated with the help 

of donor gifts.

“Being designated a ‘Baby Friend-

ly’ hospital will show we support the 

behaviours and practices necessary 

to enable every mother and family 

to give every child the best start in 

life,” says Jenkins. “It’s a compre-

hensive process, and we’re hopeful 

we can complete it in 2021.”

Did You Know?
At Bluewater Health in 2015-2016

• 1,034 babies were born

• 17 sets of twins were delivered

• 208 caesarean sections were 

performed
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RECIPE FOR SUCCESS

Imagine catering a wedding – three 
times a day… every day… of the 
year… with 39 different dietary 
considerations and patients’ indi-
vidual food and beverage prefer-
ences. That’s the equivalent of what 
Bluewater Health’s Nutrition & Food 
Services group achieves, all while 
continually seeking to enhance the 
patient experience.
“With finite resources, we’ve fo-

cused on innovation to contribute 
nutritionally to our patients’ health 
outcomes,” says Shaylin Kemmer-
ling, Manager, Nutrition & Food 
Services and Diabetes & Clinical 
Nutrition. “Patients complete a pref-
erence form on admission and are 
only given foods they like to eat. 
While we consider cost in every 
change we make, we won’t compro-
mise quality to cut expenses.”
Research shows almost half of pa-

tients are clinically malnourished 
on admission and those who eat 
less than 50% of their hospital food 
are at risk for longer stays and/or 
readmission. “What they eat – or 
don’t eat – while they’re here can 
have a real impact,” says Kem-
merling. “We’ve increased serving 
sizes to ensure patients receive the 
appropriate nutrition. Presentation 
and preference also play a big role. 
There’s no nutrition in a sandwich 
you don’t eat.”
Department and hospital staff 

have a laser focus on delivering 

better food choices for patients 
and increasing patient satisfaction. 
According to Kemmerling, “Our 
department staff suggests improve-
ment ideas that we discuss twice 
weekly – we’ll look at anything that 
improves taste and/or quality with-
out increasing cost, and the sugges-
tions just keep coming! Our hospital 
staff looks forward to quarterly taste 
panels, where our team can try new 
ideas on a big enough scale to see if 
it’s successful.”
Recently, department staff started 

a ‘scratch cooking’ movement after 
learning more about their equip-
ment’s capabilities, beginning to 
prepare more and more of their 
menu items, including pasta, baked 
goods and more, in house. “Many 
of our improvements have been tri-
aled in our Petrolia facility, which 
we’ve nicknamed our ‘innovation 
hub,’ such as perfecting the tim-
ing, volume and tray liner material 
for muffins to get the best results, 
and replacing instant and/or frozen 
oatmeal with fresh after refining the 
ratios and oven placement to get 
it right,” adds Kemmerling. “The 
list goes on. And we’re constantly 
implementing frontline staff ideas, 
such as replacing small packages of 
croutons with bulk purchases put in 
cups for improved freshness and to 
make it easier for patients with lim-
ited dexterity to open. These chang-
es and others have also resulted in 

both cost reductions AND nutrition-
al gains.”
All told, the combination of scratch 

preparation and preference forms 
allows for shorter, more accurate 
forecasting and less food waste. The 
cost per meal day has decreased 
25%, while quarterly patient sat-
isfaction surveys show a 28-30% 
improvement in taste and tempera-
ture of hot food from July 2015 to 
October 2016, which is undoubtedly 
a recipe for success.

Personal Nutritional 
Success
March is Nutrition Month, and this 

year’s theme is ‘Take the Fight out of 
Food.’ Eating should be joyful, not 
a source of everyday frustration and 
confusion. If you’re fighting with 
food, try this three-step approach:
1. Spot the problem. Define 

what’s causing your fight  
with food first.

2. Get the facts. Use facts from 
credible sources to decide what 
needs to be done to solve the 
problem.

3. Seek support. Put the plan  
into action with support from  
a dietitian, family and friends.

For more tips and information 
please visit Dietitians of Canada at 
www.dietitians.ca. And be sure to 
support your community hospitals 
by visiting the Farmers Market 
at Bluewater Health in Sarnia on 
Thursday, March 30.

Helping Famil ies with 
Grief and Loss

The team on Palliative Care has adopted a new online tool to help families 
deal with grief and loss after the death of a loved one.
MyGrief.ca was produced by the Canadian Virtual Hospice in collaboration 

with a team of families, grief experts and partners. “I am at the epicenter 
of this earthquake.” This is how Bonnie described her grief when Ray, her 
husband of 41 years, died in 2013. She is one of 12 men and women from 
different cultural perspectives who share their very personal stories of grief, 
loss and healing after the death of a spouse, partner, child, parent or sibling.
The idea to adopt MyGrief.ca for families came from Charge Nurse Courtney 

Young and Palliative Care nurses Chris Correia and Christine Ioannis after 
attending the International Congress on Palliative Care, in Montreal.
“On the Palliative Care unit, and throughout the hospital, staff is there to 

support families as their loved one is dying and right after their passing. It 
was important to us to provide a resource to families for continued support 
after they leave the hospital,’ said Young.
The free online resource helps people work through their grief from the 

comfort of their own home, at their own pace. It was developed by family 
members who’ve ‘been there,’ and grief experts to complement existing com-
munity resources, such as the Adult Bereavement Support and the Caring 
Hearts Children’s Program at St. Joseph’s Hospice – and help address the 
lack of grief support in rural and remote areas. It is also an education tool for 
healthcare providers.

“Remember that the happiest people are not those getting more, but those 
giving more.” 

H. Jackson Brown Jr., author of Life’s Little Instruction Book

Bluewater Health’s volunteers provide dedicated service to our two hospi-
tals each year. They are passionate, energetic, dedicated, compassionate and 
above all else, focused on supporting our patients and families. Every day, 
their actions contribute to the betterment of this organization.
“Volunteers are a vital part of the hospital team, and through their actions, 

positively impact the care and service provided at Bluewater Health,” says 
Lisa Hendra-Pavey, Manager, Volunteer Resources. “Their contributions 
range from greeting and wayfinding to assisting patients and staff, support-
ing our Foundations and Auxiliaries as well as serving as Patient Experience 
Partners and on Bluewater Health’s Board of Directors.”

Current Need
With the changing needs of our hospital programs, Volunteer Resources is 

recruiting volunteers to augment existing roles. In particular, the hospitals 
are seeking those available evenings and weekends.
Specifically, the roles involve meal assistance, guest services, the Hospital 

Elder Life Program (HELP) and Friendly Visitors, Emergency Department, 
Welcome Desk and Auxiliaries. Bluewater Health is also seeking additional 
Patient Experience Partners.
If you, or someone you know, is interested in volunteering at Bluewater 

Health, please visit our website www.bluewaterhealth.ca for an application 
form or contact Hendra-Pavey by email at lhendra@bluewaterhealth.ca. 
“We are fortunate to have the support of so many caring, altruistic people, 

who give so much of themselves to Bluewater Health and our commitment 
to quality patient care,” adds Hendra-Pavey. “We place great value on our 
volunteers’ time, energy, skills and talents.”

PASSION. ACTION. 
IMPACT.

Bluewater Health Thanks, 
Seeks Volunteers

Christa Woods and Helga Mursall in Charlottes’ Boutique are just two of the volunteers 
who are turning their passion into action to make an impact at Bluewater Health.

Mary Robinson, Dietary Aide, Nutrition & Food Services, Bluewater Health, prepares to deliver a delicious and nutritious lunch to 
patients.
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FOUNDATION BOARD 
OVERSEES FUNDRAISING 

AND INVESTMENT
Bluewater Health Foundation’s 13-member volunteer Board of Directors is 
representative of the Sarnia-Lambton community, and strategically leads 
and governs the work of the Foundation. On the Board of Directors you will 
find community leaders, financial experts and committed philanthropists. 
Community volunteers join directors in serving on a number of committees 
to oversee financial performance, donor stewardship, investment activity, 
allocations and fundraising.

Meet our board online at bwhf.ca.

Bluewater Health 
Foundation Launches 

New Website

Visitors to Bluewater Health Foundation’s website noticed a significant 
change from previous years. Back in November, the Foundation launched 
a brand new, fully responsive website, which can now be found at bwhf.ca.
In addition to a new URL, the site features a brand new look and feel, and 

provides maximum viewing from any digital device. Visitors to the site can 
find general information about the Foundation, online giving options, up-
coming events, and stories showing the impact donations have on the hospi-
tals. Additionally, information regarding the Dream Home Lottery is now also 
housed on the new site. 
The site, built over the course of six months by Foundation staff and the 

team at CCI Studios, also meets the Accessibility for Ontarians with Disabil-
ities Act WCAG 2.0 Level AA guidelines.

Foundation Thanks 
Randy Dunn for  

His Service

After joining Bluewater Health Foundation formally in 2009 as a member of 
its Board of Directors’ Investment Management Committee, Dunn eventually 
transitioned to a full Board member, and held the positions of Secretary-Trea-
surer and Vice-Chair before becoming Chair in June 2015. On behalf of the 
entire Bluewater Health Foundation Board and staff, a sincere thank you to 
Randy for his immense support of the Foundation for over seven years. We’ll 
miss you!

Jonathon Palumbo
Chair
Financial Advisor, Barill and Company

Greg Bond
Past Chair
Retired Business Owner

Tyler Casselman
Director
Lawyer and Owner, Casselman Law

Denise Kohlmeier
Director
Retired Teacher

Leo Lozier
Director
Real Estate Broker, Royal LePage Key Realty

Jason McMichael
Director
Government and Community Relations, 
LIUNA 1089

Natalie Normand
Director
Executive Director, Reseau-femmes du 
sud-ouest de l’Ontario

Colin McElrea
Director
Lawyer, George Murray Shipley Bell LLP

Rob Jenkins
Director
Radio Host and Program Manager, 
K106.3FM Blackburn Radio

Dan Edwards
Director
Motivational Speaker

Mike Lapaine
President and CEO,  
Bluewater Health

Brian Knott
Hospital Board Representative
Retired City Solicitor

Patti Moss
Children’s Auxiliary Representative
Medical Secretary, Dr. Campbell


