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Holiday
Healthcare Options

Our hospitals experience the hustle and bustle of the 
holiday season too – most notably in our Emergency 
Departments. 

Over the past couple of weeks, thousands of people 
have passed through both Sarnia and Petrolia EDs for 
care for themselves or for their loved ones. Last year 
in December and through the holidays, we saw record 
numbers of patients come to our EDs - up to 300 
patients per day. 

The busyness over the holidays is in part due to the 
flu season that grips the community and limited 
holiday hours at our local health system partners like 
doctor’s offices, the walk-in clinic and others. 

Bluewater Health has strategies to deal with higher-
than-expected volumes that we plan for well before 
the holiday season. It’s a challenging time yet we 
continue to focus on the delivery of timely, safe, 
quality care to all patients and their families.

Here’s what you can do during the busy holiday 
healthcare season:

1.  Understand your opportunities for care. Know the 
holiday hours of your family doctor’s office and the 
walk-in clinic, located at the London Road

 Diagnostic Clinic. Reach out to other agencies or 
organizations you regularly associate with such as 
the Canadian Mental Health Association or the 
Alzheimer’s Society and your Pharmacist, to ask 
what degree of services are available during the 
holidays if you need them. 

2.  Are you a caregiver? Respite care, which is 
short-term accommodation and temporary relief 
for those who are caring for a family member of 
loved one, may be available if needed. Call CCAC 
at 519-337-1000 to learn more. 

3.  Telehealth Ontario is a free, confidential service 
you can call to get health advice or information. A 
Registered Nurse will take your call 24 hours a 
day, seven days a week at 1-866-797-0000.

4.  Check your medications. Have a plan to renew or 
fill your prescriptions before the holidays.  


