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KALEO’S
STORY

I hate that I had a stroke but I love 

the people at Bluewater Health.

In his early 30’s, Kaleo had recent-

ly moved to Sarnia and was newly 

married. He and his wife, Rebecca 

were just starting their life together, 

when Kaleo woke up one day unable 

to feel the right side of his body 

and discovered that he was unable 

to speak. When Rebecca asked him 

questions, he could only laugh. 

In the Emergency Department at 

Bluewater Health, Rebecca learned 

that her new husband had expe-

rienced a massive stroke. Kaleo 

doesn’t remember the next few days 

in the Intensive Care and Telemetry 

units. For Rebecca it was a very dif-

ficult time as she tried, with support 

from Kaleo’s healthcare team, to un-

derstand how he would recover and 

what their life might look like. 

When Kaleo transferred to the In-

patient Rehabilitation unit he was 

still unable to speak or move the 

right side of his body. During eight 

weeks of inpatient rehabilitation, 

Kaleo developed therapeutic rela-

tionships with the members of his 

healthcare team who supported his 

recovery. Over the weeks, he tran-

sitioned from wheelchair to walker 

to walking stick, regained his ability 

to speak and re-learned how to ac-

complish daily activities like feed-

ing himself. 

Kaleo was discharged from hospi-

tal in August 2016, and continued 

his recovery with the outpatient re-

habilitation team. 

Throughout their journey Kaleo 

and Rebecca received support from 

the team at Bluewater Health, even 

those employees and volunteers 

who did not have a direct role in 

his care. According to Kaleo, they 

all helped him to succeed, “They 

stopped to talk to me, asked me how 

I was doing and were always willing 

to help me with whatever I needed.”

“My family and I have all experi-

enced care at Bluewater Health.” 

This past summer, it was Rebecca’s 

turn to access care at Bluewater 

Health when she gave birth to their 

son, Alexander. 

It has now been over a year since 

Kaleo had his stroke and while Kaleo 

hates that he had a stroke, he loves 

the people at Bluewater Health. 

About Stroke 
Care at Bluewater 
Health 
Bluewater Health is designated as 

the District Stroke Centre for Sar-

nia-Lambton, as part of the South-

western Ontario Stroke Region.

As a district stroke centre, it pro-

vides services based on best prac-

tice across the continuum of stroke 

prevention, care, recovery, and 

reintegration. Bluewater Health is 

committed to ongoing education, 

training, and support programs and 

services, both in the hospital and in 

the community related to stroke.

Kaleo Edrado with his wife, Rebecca and their son Alexander shared his Bluewater Health experience in a Patient Experience video that can be found on the Bluewater Health Facebook page.

UNDERSTAND THE 
WARNING SIGNS OF STROKE

The acronym “F-A-S-T” is now being used 
internationally and in Canada to spot stroke signs 
and know when to call 911. FACE, is it drooping? 
ARMS, can you raise both? SPEECH, is it slurred or 
jumbled? TIME to call 9-1-1 right away. 

A stroke is caused by a sudden loss of function due 
to an interruption of blood flow to the brain. This 
can result from a blockage in a blood vessel or the 
rupture of a vessel wall.

Time is critical. Patients who arrive at a designated 
stroke centre within 4 ½ hours of symptom onset 
may be eligible for tPA, a clot-busting drug. Calling 
911 ensures you are transported to the closest stroke 
centre wherever you are in Ontario, which in Lambton 
County is Bluewater Health in Sarnia.

Stroke is the third leading cause of death among 
Canadians. Stroke is a medical emergency and taking 
immediate action is key. If you or someone you are 
with experience any of the signs and symptoms of 
stroke, call 911 immediately. 

FAST Posters as well as Stroke Information and other 
related resources are available at the Bluewater 
Health Stroke Prevention Clinic, Level 5-London 
Building.

Photo by Jason Plant
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Upcoming Events
Foundation Events
January 15: Dream Home Earlybird Draw – Travel Voucher
February 16: Dream Home Earlybird Draw – Watches, Jewelry and Cash
February 23: Dream Home Lottery Final Draw
For Foundation event information please contact the office at (519) 464-4408 
or visit our website at www.bwhf.ca.

Bluewater Health Board of Directors Meetings
January 24
February 28
March 28
For location, meeting details and other hospital events, please visit the
events calendar on Bluewater Health’s website at www.bluewaterhealth.ca.

Health Watch
January 21 to 27: National Non-Smoking Week
February: Heart Month and Psychology Month
February 4 to 10: Eating Disorders Awareness Week
March: Colorectal Cancer Awareness Month; Kidney Health Month;
Liver Health Month; National Nutrition Month; National Social Work
Month; and Pharmacist Awareness Month
March 8: World Kidney Day
March 14: Registered Dietitian Day

Gala Raises Over $80,000  
for Mental Health and  

Addict ion Services

Each October, the Foundation holds 
a gala, which has become known in 
the Sarnia-Lambton community for 
hosting in-demand, internationally 
recognized speakers to share their 
stories of hope, inspiration and fol-
lowing your dreams. In the past, the 
Foundation has welcomed the likes 
of Chris Hadfield, Clara Hughes, 
Stephen Lewis and John Herdman.
This year, the Foundation, with the 

support of presenting sponsor NGL 
Supply Co. Ltd., welcomed Michael 
Landsberg – mental health advocate, 

founder of the SickNotWeak initiative 
and former host of TSN’s Off The 
Record to Sarnia. 
During a two-day visit, Landsberg 

not only spoke at the gala, but also 
to hundreds of students in Sarnia 
at local high schools and Lambton 
College about his personal battle 
with depression, as well as the im-
portance of being open about mental 
illness, reaching out for help when 
needed, and reducing stigma.
The Foundation partnered with 

local grassroots initiative Sarnia 

Speaks to bring Landsberg’s mes-

sage of awareness and resiliency 

to students as part of the ‘My Story’ 

series.

Landsberg finished his visit off 

with a visit to Mental Health and 

Addiction Services at Bluewater 

Health, which was the recipient of 

this year’s funds raised at the gala.

The success of this year’s Tribute 

Gala would not have been possible 

without the generous support of 

sponsors, attendees and volunteers.

OUTSTANDING
PHYSICIANS
RECOGNIZED

Bluewater Health executives and physician award recipients, l-r, are: Mike Lapaine, President & CEO; Dr. Youssef Almalki; Dr. Rose-
mary Lubynski; Dr. Ram Gidwani; Dr. Annie Kurian; Dr. Andre Rudovics; and Dr. Mike Haddad, Chief of Professional Staff. Missing 
from the photo are Dr. Chhaya Acharya, Dr. Shahid Malik and Dr. Pandu Shetty. Not pictured, Drs. Brian Hynes, Cynthia Arnold and 
William Buckton each received a Patients’ Choice Award.

Bluewater Health and Bluewater 
Health Foundation’s 10th Annual 
Physician Appreciation Day hon-
oured physicians who contribute to 
the Sarnia-Lambton community. 
This year’s Outstanding Physician 

of the Year Award went to Dr. Andre 
Rudovics, a general surgeon. He 
is recognized for working well with 
colleagues, communicating well 
with patients and families before 
and after their surgery, and his fo-
cus on providing high quality care 
to his patients. 
The Outstanding Contribution to 

the Hospital Award was awarded 
to Dr. Pandu Shetty. He was recog-
nized as one of the pillars of Blue-
water Health, whose dedication and 
involvement is exemplary. Dr. Shetty 
organizes educational sessions for 
physicians on a monthly basis, chairs 
the yearly Bluewater Health Medi-
cal Education Symposium, and has 

served as the Medical Director of 
the Medicine program. 
The five pathologists at Bluewa-

ter Health – Dr. Ram Gidwani, Dr. 
Rosemary Lubynski, Dr. Chhaya 
Acharya, Dr. Annie Kurian, and Dr. 
Shahid Malik were the recipients of 
the Peer Recognition Award.  These 
pathologists are a group of dedi-
cated physicians who are essential 
for correctly diagnosing biopsy 
samples and other tests hence pro-
viding vital information to patients 
and clinicians.
This year’s recipient of the Cul-

ture of Philanthropy award was Dr. 
Youssef Almalki, Chief of Radiology 
and Medical Director of Diagnostic 
Imaging. The Foundation recog-
nized Dr. Almalki for his enthusi-
asm and efforts that have been so 
integral to the success of the CT 
scan campaign.

For the seventh year in a row 
Sarnia-Lambton patients had the 
opportunity to nominate their phy-
sician for a Patients’ Choice Award. 
A patient jury recognized Dr. Brian 
Hynes, Dr. Cynthia Arnold and Dr. 
William Buckton for the exception-
al care they have provided and for 
their commitment to enhancing the 
patients’ overall experience within 
the healthcare system.
Dr. Cynthia Arnold is a family phy-

sician who has practiced in Sarnia 
since 1986 and Dr. Brian Hynes is 
an Otolaryngologist – Head and 
Neck who has practiced in Sarnia 
since 1989. Patients say both doc-
tors go well beyond the call of duty 
to meet the urgent needs of their 
patients. Dr. William Buckton has 
practiced in Sarnia and Lambton 
County since 1970 and received 
the most nominations for a family 
physician.Bluewater Health 

is Provincial 
Top Performer

Cancer Care Ontario (CCO) has recognized Bluewater Health for improving 
the quality of cancer services for participants in the Ontario Breast Screening 
Program (OBSP). The hospital was the top performer (at 97.7%) in the prov-
ince for the performance indicator ‘Percentage of OBSP clients diagnosed 
within 7 weeks of an abnormal screen for cases with a tissue biopsy’ for the 
2016/2017 fiscal year. Frontline staff were presented a certificate from CCO. 
“Mammograms are excellent and reliable at detecting breast cancer early 

on,” says Dr. Youssef Almalki, Medical Director, Diagnostic Imaging, Blue-
water Health. “Breast cancers can be detected through screening mammog-
raphy when they are small, with a better chance of being treated successfully. 
We’ve placed a high priority on decreasing the time from test to diagnosis 
following an abnormal screen, to lessen patients’ anxiety and proceed to 
treatment as soon as possible.” 
During Breast Cancer Awareness Month in October, Bluewater Health in 

partnership with the Erie St. Clair Regional Cancer Program and Cancer Care 
Ontario, encouraged women to schedule an appointment for a mammogram. 
The average mammogram takes just five minutes to book and less than 10 
minutes to complete, and it can help prevent and detect cancer early. 
Breast cancer is the most common cancer in Canadian women, with one 

in eight women expected to be diagnosed with it in their lifetime. It is the 
second-leading cause of cancer death in women (after lung cancer). Breast 
screening decreases mortality by 21% compared with non-screening.

Pictured, Michael speaks to students at Great Lakes Secondary School and at the Foundation’s annual gala. Photos by Bryce Ottewell 
of Backwoods Photo Co.

In October Bluewater Health received $450,000 from the Erie St. Clair LHIN 
to open six to eight interim withdrawal management beds to support people 
with drug and alcohol addictions. It is anticipated these beds will be available 
early in 2018. Bluewater Health will continue with plans to develop a perma-
nent 24-bed Residential Withdrawal Management Centre.

Interim Residential 
Withdrawal 

Management
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SEASON’S GREETINGS

As we prepare for the holiday sea-
son and reflect on the past year, 
our team at Bluewater Health and  
Bluewater Health Foundation are 
grateful for the trust placed in us by 
the community of Sarnia-Lambton. 
We consider it a privilege to partici-
pate in your care journey. Bluewater 
Health staff, Professional Staff and 
volunteers are deeply committed to 
creating exemplary healthcare expe-
riences with patients and families 
every time. 
This past year, we have imple-

mented new ideas and opportuni-
ties for people to access care in the 
place that is right for their needs. 
Among others, we are increasing 
support for people to live their 
healthiest lives through initiatives 

like the Cardiac Clinic, prevent-

ing crisis Emergency Department 

visits with our County of Lambton 

EMS partners through the Com-

munity Paramedicine Program and 

working to make people feel more 

comfortable and respected while in 

hospital through our relationship 

with Indigenous communities. 

We are grateful to our volunteers 

and donors whose gifts of time, tal-

ent and funding have made such a 

difference to so many programs in 

the hospitals this year. The majority 

of donor support is currently being 

directed to our Medical Imaging 

department for our new CT scanner 

and other equipment as part of our 

commitment to technology renewal, 

and in support of mental health and 

addictions programs and services.  

For those looking for ideas for your 

holiday shopping list, we hope you’ll 

find inspiration in our Gift Guide on 

page 4. The annual Light Up Our 

Hospital tradition continues as we 

light up the exterior and gardens 

at Bluewater Health to brighten the 

holidays for our patients in hospital 

over the holidays, from December 1 

until January. 

On behalf of the hospital and foun-

dation family we wish you and yours 

happiness and good health as we 

prepare to ring in 2018. Together, 

with your support, we are building 

stronger patient and family-centred 

care for our community. Thank you. 

Best wishes for the holiday season,
Jon, Mike, Wayne and Kathy

Volunteer Profi le
Jane Cadman

Every Tuesday morning, Jane Cadman can be found volunteering in Charlotte’s 
Boutique in the Charlotte Eleanor Englehart Hospital (CEEH) of Bluewater 
Health in Petrolia, as one of the dedicated volunteers who give their time and 
talent to their community hospital.
Jane came to the area from rural Michigan, marrying a Canadian and living 

first in Sarnia and then Petrolia. “I started working part time at the local 
newspaper office, and learned Petrolia had a lot to offer,” she says. “My 
husband joined the hospital board, and I got involved with him on many of 
their activities.” 
When the time was right, about 25 years ago, she began to focus more of 

her volunteering at the hospital. Currently, she gives of her time on a regular 
basis in Charlotte’s Boutique and in the Pat Mailloux Eye Centre. She also 
serves as the secretary for the CEEH Auxiliary, and past chairman (for the 
3rd time) for the Southwest region of the Hospital Auxiliary Association of 
Ontario (HAAO). On occasion she delivers newspapers to patients, and every 
other month works at the Blood Donor Clinic sponsored by the CEEH Aux-
iliary. She assists with fundraisers, such as 50/50 draws, quarter auctions 
and pie sales.
“Everybody has a talent, which could be something as simple as listening,” 

says Jane. “Volunteering gives a person enormous self esteem and it could 
help someone who needs your talent. Many organizations count on their 
volunteers, so you then become part of their team. You belong to something 
greater than yourself.”
She and her husband have one son, one grandson, and one great-grand-

daughter. They are also members of the Petrolia Rotary Club, and this year 
were honoured by the Town as “Volunteers of the Year” – the first time the 
award was given to a couple. Jane loves to read and make use of the book 
cart at Charlotte’s Boutique, and likes to cook to relieve stress. “Chopping 
and dicing can get rid of lots of frustrations,” she says.

ENHANCING CARE 
FOR INDIGENOUS 

COMMUNITIES
Bluewater Health is committed to 
understanding the healthcare needs 
of all Sarnia-Lambton patients and 
families, and has been working with 
surrounding Indigenous communi-
ties to enhance their care experience.
Indigenous patients are able to in-

corporate healing practices and cer-
emonies into their care at Bluewater 
Health. Staff from across the hos-
pital recently commemorated the 
“gifting of an eagle feather” com-
pleted by Traditional Knowledge 
Keeper Michael Hopkins Sr. from 
the Delaware First Nation. Teach-
ings were shared on how to care for 
an eagle feather, the importance of 
smudging and the storage of these 
sacred items. Bluewater Health was 
then gifted with two eagle feathers 
for its smudge bundle. 
“If a patient or family expresses a 

desire for a ceremony or practice, 
we are able to support them,” says 
Merv Wilson, Manager, Spiritual 
Care, Bluewater Health. “A smudge 
bundle is available through the 

Spiritual Care office, although pa-
tients and their families may choose 
to bring their own sacred items.” 
Smudging may be held in the Wor-
ship Centre in the Sarnia hospital. 
The Spiritual Care office can be 
reached at 519-464-4400 Ext. 5473.
Bluewater Health also offers 

health training in Indigenous Cul-
tural Safety. According to partici-
pant Deb Matchett, Manager, Crit-
ical Care and Respiratory Therapy, 
who completed training in 2015, “I 
now have a better understanding of 
the needs of the Indigenous popu-
lation, and these learnings would 
have been beneficial to me at the 
start of my career.”
Women from Aamjiwnaang First 

Nation travelled to Bluewater Health 
by bus to receive mammograms 
during Breast Cancer Awareness 
Month. “We’re grateful to women 
in First Nations communities for 
supporting each other in breast 
screening,” says Dr. Youssef Almalki, 
Medical Director, Diagnostic Im-

aging. “Early detection of breast 
abnormalities is possible through 
mammography, and we encourage 
all women between the ages of 50 
and 74 to participate in the Ontario 
Breast Screening Program.”
“On behalf of the Anishinabek 

Nation, we applaud the leader-
ship at Bluewater Health for taking 
these meaningful steps to increase 
cancer awareness and screening 
rates amongst our member First 
Nations within its catchment area,” 
says Grand Council Chief Patrick 
Wedaseh Madahbee, the Region-
al Chief responsible for health and 
member of Cancer Care Ontario’s 
Board of Directors. “We also ap-
plaud Bluewater Health for ensur-
ing our cultural practices will be 
honoured within its facility. This 
acknowledgment and cultural 
awareness training for its team will 
go a long way in building strong re-
lationships between our people and 
Bluewater Health.”

Donor Profi le

Greg and Betty Bond’s commitment to their community hospital has been 
demonstrated over the years in many ways. Greg, currently past president of 
the Foundation Board, has held every executive role on the Board since 2006. 
Beyond his role on the Board, he has been available over the years to provide 
advice and mentorship to foundation staff from a business perspective. His 
company, Chemfab, sponsored many events while Greg was CEO and Greg 
and Betty have made significant contributions to Capital Campaigns such as 
the Building Campaign, MRI and, most recently, CT. During the construction 
of the hospital, Greg made himself available to give hard hat tours to poten-
tial donors and contributors to the campaign. 
Greg and Betty are true ambassadors of the Foundation, and by sharing 

the hospital’s story with others they think would be interested in becom-
ing involved in hospital projects they have directly connected new donors. 
Betty has been an active volunteer in many departments here at Bluewater 
Health, as well as taking on roles at special events. It is rare for Greg and 
Betty to miss an event unless they are on a travel adventure as they enjoy 
their well-deserved retirement. Even with their significant contributions to 
Bluewater Health, Greg and Betty want little to no acknowledgement or credit 
– the gifts they share truly come from a place of wanting to help others.

Photo by Bisi Alawode

Photo by Bisi Alawode

Photo by Bisi Alawode
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W E  C O U L D N ’ T  D O
I T  W I T H O U T  Y O U

UROLOGY CARE GETS 
BOOST

Thank you to the Charles Kennedy Foundation for its generous contribution of $33,000 to purchase two uretero-
scopes. This equipment is used to help doctors see the inside of a patient’s kidney. Pictured, Doug Kennedy (second  
from right) and Charlotte Kennedy (centre) present the funds to Executive Director Kathy Alexander (second left), and 
Janet Holmes (far left) and Ray Meyer (far right) from the Medical Device Reprocessing department.

CONCERT PROCEEDS 
DONATED

Thank you to Al and Michelle Weiss for their generous contribution of proceeds from this year’s Al Weiss and 
Friends concert. The $13,000 donation will benefit Mammography at Bluewater Health. Al and Michelle Weiss 
(centre and second right) present the funds to (l to r) Victoria Bondy, Andrea Vanderwal, and Kerry Sadoquis from 
the Mammography unit.

Funding Provides Fun 
for Kids in Hospital

Starlight Children’s Foundation, together with Toys R Us, provided funding 
to purchase iPads and and an app called ‘My First Surgery’ to help children 
better comprehend what they will experience. The app allows a child and 
their caregiver to explore the operating room environment at their own pace 
through both language and interactive pictures and videos, learning about 
the process of preparing for the operation and what to expect in the recovery 
room and at home. Accepting the cheque from Starlight and Toys R Us staff 
are Kathy Alexander (centre front left) and Adelle Stewardson (centre front 
right) from the Foundation.

Cycl ing Event
Proceeds Presented

Thank you to the entire Bluewater International Grandfondo organizing com-
mittee for an incredible donation supporting Bluewater Health’s Palliative 
Care unit. Proceeds from the successful event funded the first Lambton Palli-
ative Care Retreat and the unit itself. Pictured left to right are Kathy Alexander, 
Executive Director, Bluewater Health Foundation; Jon Palumbo, Granfondo 
Committee and Foundation Board Chair; Ken MacAlpine, Granfondo Com-
mittee; and Larry Lafranier, Executive Director, St. Joseph’s Hospice.

ROCKTOBER RAISES 
$11,000 FOR DIALYSIS

Limited Edit ion Scarf 
Sales Benefit

Mammography

To commemorate the 25th anniversary of the Fore The Cure golf tournament in 
2016, Terri O’Brien from Feather Your Nest commissioned Canadian designer 
Suzi Roher to design a scarf as a tribute to Pamela Greenaway Kohlmeier (in 
whose memory the tournament is held). Proceeds were presented to Founda-
tion staff at Feather Your Nest’s annual fashion show. Pictured below, left to 
right, Cindy Slipacoff, Janet Mathany, Denise Kohlmeier, Kristin Kohlmeier, 
Suzi Roher, Kathy Alexander, Terri O’Brien, Adelle Stewardson.

Thank you to patient Bob Cassetta for his hard work on a fundraiser, which raised over $11,000 to purchase a new 
chair for the Dialysis unit. Pictured, Bob (centre) and Rocktober committee members Elaine and Kevin (right) present 
the donation to nurses in the Dialysis unit.

Photo by Cassidy Crowe Photography
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YOUR HOSPITAL AND 
FOUNDATION BOARD 

MEMBERS
Typically, a Board of Directors is a body of elected or appointed individuals who jointly oversee the activities of an 

organization; it is often referred to simply as “the Board.” The Boards for both the local hospitals and the hospital 

foundations are governed by volunteers whose responsibilities and activities are outlined in the organizations’ by-

laws. Typical duties include governance through policies and objectives, selecting and reviewing key performance 

indicators, and ensuring the financial health of the organization.

Front row, l-r: Anthony Iafrate, Dr. Michel Haddad, Marg Dragan. Second row: Paul Wiersma, Bill Gillam, Dr. Sharon Rutledge, Louis 
Guimond. Third row: Shannon Landry, Wayne Pease. Fourth row: Brian Knott, Dr. Guy Kohlmeier, Mike Lapaine, Jenny Greensmith, 
Katherine Mantha. Back: Fred Vanderheide. Missing: Bob McKinley and Dr. Nathan Taylor. Photo by Matthew Dochstader.

Hospital Board Drives Strategy
Bluewater Health’s Board of Directors consists of 17 individuals who bring diverse skills, expertise and experience to 

hospital governance on behalf of the Sarnia-Lambton community. The Board includes 12 volunteers from the com-

munity who are elected for three-year terms, as well as five non-voting Directors (the hospital’s President/CEO, Chief 

of Professional Staff, Chief Nursing Executive and the President and one of the Vice-Presidents of the Professional 

Staff Association).

Their work includes strategic planning, quality and performance monitoring, financial and management oversight, risk 

identification and oversight, stakeholder communication, engagement and accountability, and legislative compliance.

For more information about the Board of Directors, including biographies, meeting dates, agendas and minutes, 

please visit Bluewater Health’s website at www.bluewaterhealth.ca under About Us/Board of Directors. 

From l-r: Jack Sherman, Patti Moss, Jon Palumbo, Kathy Alexander, Colin McElrea, Dan Edwards, Mike Lapaine, Denise Kohlmeier, 
Natalie Normand, Jason McMichael, Brian Knott, Greg Bond, Dr. Robert Hislop. Missing: Tyler Casselman, Rob Jenkins.

Foundation Boards Create Cultures of Generosity
Bluewater Health Foundation’s 14-member volunteer Board of Directors is representative of the Sarnia-Lambton 

community, and strategically leads and governs the work of the Foundation. The Board comprises community lead-

ers, financial experts and committed philanthropists. Community volunteers join directors in serving on a number 

of committees to oversee financial performance, donor stewardship, investment activity, allocations and fundraising.

For more information about the Board of Directors, including biographies, visit Bluewater Health Foundation’s web-

site at www.bwhf.ca and click on About/Board.

The Charlotte Eleanor Englehart Hospital (CEEH) Foundation’s Board of Directors is made up of five communi-

ty-based volunteers, the President/CEO, Medical Director of Rural Health, a liaison from the Bluewater Health Board 

of Directors, a liaison from the CEEH Auxiliary and a liaison from the Bluewater Health Foundation Board of Directors.

For more information about the CEEH Board of Directors, visit its website at www.ceehf.ca.

Bluewater Health 
Focuses on 

Nutrit ion Care

Bluewater Health became one of a few Canadian hospitals to implement the 
Canadian Malnutrition Task Force (CMTF)’s Integrated Nutrition Pathway for 
Acute Care (INPAC), designed to support nutrition from hospital to home.
According to Canadian data, 45% of hospital patients are malnourished at 

time of admission. Throughout their stay, 20% experience nutritional decline 
and a further 29% do not improve. Malnutrition is costly for the healthcare 
system, contributing to extended lengths of stay and increasing the likeli-
hood of readmission or death. Bluewater Health’s Nutrition & Food Services 
department serves 600 or more patient meals per day in Sarnia and 90 in 
Petrolia, and has responded to changing trends in nutrition science and the 
healthcare needs of Sarnia-Lambton residents by using food to improve pa-
tients’ health outcomes.
“Bluewater Health uses innovative approaches to positively contribute to 

patients’ health outcomes and care experience, and collaborates with com-
munity partners post-discharge to extend the care patients receive and de-
crease the risk of readmission,” says Samer Abou-Sweid, VP, Operations, 
Bluewater Health. 
Implementing the INPAC components has been an ongoing goal of the hos-

pital’s Nutrition & Food Services team, with Bluewater Health one of the few 
organizations to capture its Screening Tool responses electronically. Screen-
ing is completed on admission by nursing to assist in identifying patients 
at risk for malnutrition. To support mealtime assistance, Nutrition & Food 
Services, in partnership with Volunteer Resources and Communications & 
Public Affairs recently filmed a training video for volunteers filling this criti-
cal role. The organization launched the Subjective Global Assessment (SGA) 
in October as one of the final steps towards INPAC implementation. SGA is 
a simple bedside assessment that will be completed by Registered Dietitians 
when patients admitted to the hospital screen at nutrition risk. SGA is used 
to identify patients with malnutrition and who would benefit from enhanced 
nutrition care.

The Respectful Moment began in the Palliative Care unit and has been adopt-
ed throughout Bluewater Health. Staff and volunteers respectfully acknowl-
edge end of life, as recently deceased patients are moved from the hospital 
unit to the morgue. Those who encounter the patient’s body as is it being 
moved take a ‘Respectful Moment’ to stop what they are doing and pause. 
The moment is intended to pay respect to the patient, and to acknowledge 
the work, care and support provided to the patient and family by the staff, 
physicians and volunteers.
“The Respectful Moment is simple, but powerful,’ says Dr. Monique Dostaler, 

former Medical Director, Palliative Care. “It’s not a ceremony, but a pause. 
For a brief moment, we stop what we are doing out of respect. Our patient is 
leaving. A life has ended.”
Similar practices are carried out – and done well – in hospice and long-

term care homes, but aren’t common practice in hospital. “Bluewater Health 
is on the forefront of palliative care on so many levels. It is only fitting that 
something like this starts here,” says Dr. Dostaler.

Discussing Respectful Moment at 
Semi-Annual Speaker Series

In September Bluewater Health Foundation hosted a semi-annual Speakers’ 
Series for donors. The topic was Palliative Care at Bluewater Health. Over 50 
people enjoyed presentations from Palliative clinical staff as well as a family 
member of a past Palliative Care patient.
Charge Nurse Courtney Young and Palliative Care Manager Jody McGregor 

shared the Respectful Moment initiative and how funds donated to Palliative 
Care have impacted the department and patient care. Dr. Evan Lilly was intro-
duced as Bluewater Health’s newest Palliative Physician. He shared some of his 
philosophies on palliative and end-of-life care. Finally Lenore, with the support 
of her family, shared the very personal story of their experience of Palliative Care 
at Bluewater Health in 2016 when her husband Wayne was a patient.

Respectful Moment
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The holiday season brings increased activity to our hospitals – most notably in our Emergency Departments (ED). 
The busyness over the holidays is in part due to the flu season that grips the community and potentially limited 

holiday hours at our local health system partners like doctors’ offices, walk-in clinics and others. During the holidays, 
we often see 300 patients per day in the Sarnia and Petrolia EDs.
It can also be a challenging time of year for people with complex needs living in the community and their loved ones 

and caregivers. The ED team and Home and Community Care, ESC LHIN (formerly CCAC) are working together in the 
ED to help patients to return home after they no longer need acute care (avoiding an admission to hospital).
Bluewater Health has strategies to deal with higher-than-expected volumes that we plan for well ahead of the holiday 

season. It’s a challenging time yet we continue to focus on the delivery of timely, safe, quality care to all patients and 
their families.
Here’s what you can do during the busy holiday healthcare season:

1.  Understand your opportunities for care. Know the holiday hours of your family doctor’s office and          
 the walk-in clinics (London Road Diagnostic Clinic, and Wiltshire Walk-in Clinic). 

2.  Get your flu shot and make sure to refill your medication prescriptions before the holidays. 
3.  Reach out to other agencies or organizations you regularly associate with such as the Canadian   

 Mental Health Association or the Alzheimer’s Society and your Pharmacist, to ask what services are  
 available during the holidays if you need them. 

4.  Are you a caregiver? Respite care, which is short term accommodation and temporary relief for those  
 who are caring for a family member or loved one, may be available if needed. Call Home and  
 Community Care, ESC LHIN at 519-337-1000 or 1-888-447-4468 to learn more. 

5.  Telehealth Ontario is a free, confidential service that provides health advice or information. A  
 Registered Nurse will take your call 24 hours a day, seven days a week at 1-866-797-0000.

Wait times in hospital EDs are often increased by patients who could be better served elsewhere. While every patient 
must consider their level of urgency, we ask you to remember that the ED is for acute care emergencies. The following 
guide may help help you to decide if the ED is the best place for your care.
Call 911 if you experience chest pain, stroke symptoms or for any acute medical emergency. 
When to go to the nearest ED:

• Pain or tightness in the chest
• Severe pain
• Shortness of breath
• Fractured or broken bone(s)
• Stroke symptoms: sudden severe headache or weakness; vision problems; numbness and/or tingling in 

the face, arm or leg; trouble speaking; or dizziness (see FAST information on page 1)
• Child has persistent diarrhea or vomiting
• Baby has a fever above 38.5C or 101F

When to consider using other care options:
• Cuts or wounds that may need stitches
• Sprains, strains or deep bruises
• Mild asthma attacks (if responding to rescue medication)
• Ear Infections
• Urinary Tract Infections

For mental health concerns over the holidays, please contact one of the following organizations:
• Canadian Mental Health Association (CMHA) 519-337-5411 or call the Crisis Line at  

519-336-3445 or 1-800-307-4319
• St. Clair Child and Youth (519) 337-3701
• Family Counselling Centre 519-336-0120 or call the Distress line (24 hours) at 519-336-3000 or 

1-888-DISTRES (1-888-347-8737)
• KidsHelpPhone 1-800-668-6868
• Withdrawal Management Services 519-332-HOPE (4673)
• Home and Community Care, ESC LHIN 519-337-1000 or 1-888-447-4468 
• Canadian Red Cross 519-332-6380
• Lambton Elderly Outreach (LEO) (519) 845-1353
• Lambton Public Health 519-383-8331
• Inn of the Good Shepherd (519) 344-1746 

 a. The Haven (519) 336-5941
 b. The Good Shepherds Lodge (519) 344-1679

• Salvation Army (519) 337-3011

HOLIDAY HEALTHCARE 
OPTIONS

Join our Community 
of Immunity

Bluewater Health President & CEO Mike Lapaine supports the annual flu shot.

With the cold and flu season underway, have you had your flu shot? By 
choosing to be vaccinated against the flu, you will protect yourself, your 
family and those around you. 
As a serious contagious disease spread through close contact with an in-

fected person (coughing in close range for example), the flu is easy to pick 
up and pass along. Being vaccinated and washing your hands frequently is 
the best way to protect yourself and others.
For patients in hospital whose immune systems are compromised by other 

conditions, the flu can be life-threatening. That’s why flu protection is so 
important to us. 
If you have a cold or symptoms of nausea, vomiting or diarrhea, we ask that 

you not visit family or friends in the hospital until you feel better again. If you 
have the flu, rest and fluids help you get well faster.  To protect those around 
you, cough/sneeze into your sleeve if you can and always wash your hands 
after blowing your nose or coughing/sneezing into your hands.
To find out how to treat the flu at home, and when to see a healthcare pro-

fessional for more help, visit www.fightflu.ca. 

Bluewater Health 
Presented Hospital 
Achievement Award

Trillium Gift of Life Network (TGLN) presented Bluewater Health with a hospital 
achievement award for its dedication to organ and tissue donation in Ontario.
Bluewater Health received the Provincial Conversion Rate Award for meet-

ing or exceeding the target set by Trillium Gift of Life Network. In 2016/2017, 
100 per cent of potential donors referred by Bluewater Health went on to give 
the gift of life. Organ donation is a complex process and the conversion rate 
reflects how well TGLN and Bluewater Health work together to save lives. 
The Eye Enucleation Team at Bluewater Health were also recognized with the 

Hospital Donation Champion Award, given to healthcare professionals who 
are active advocates for organ and tissue donation. 
“Our staff and physicians are committed to ensuring all who are eligible and 

want to donate can do so,” says Dr. Glenna Cuccarolo, Medical Director of 
Critical Care and Hospital Donation Physician. “We recognize how important 
organ donation is to donors and recipients, along with all of their respective 
loved ones.”
There are 1,500 people in Ontario waiting for a life-saving organ transplant 

and every three days someone dies waiting. Register your consent for organ 
and tissue donation at www.BeADonor.ca and talk to your family about your 
wishes. Sarnia and Lambton County boast registration rates of 49 and 50 per 
cent, ranking 25th and 17th respectively out of 170 communities in Ontario. 

Pictured, l-r, are: Dr. Glenna Cuccarolo, Medical Director of Critical Care, Janice Beitel, 
Director, Hospital Programs, Education and Professional Practice, Trillium Gift of Life, 
Mike Lapaine, President and CEO,  and Paula Schmidt, Hospital Development Coordi-
nator, Trillium Gift of Life
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