
Reaching Out: BWH Offers Connection to
Recovery

As someone who struggles with alcohol addiction, Roberto

takes his recovery one day at a time. He was looking for a support

group to help him in his journey and found what he needed when he

was introduced to Bluewater Health’s Aftercare program.

 

Aftercare offers an on-going drop-in group for clients

maintaining abstinence. Clients in the Aftercare program have

completed some form of addictions treatment and have been assigned

a counsellor who meets with them on a regular basis. 

 

Aftercare provided exactly what Roberto was looking for. He

felt like everyone in the program was truly there to improve

themselves. They understood what he was going through. “It’s not

something you can talk to your family about because they don’t

understand,” says Roberto. “That’s why Aftercare was the thing for me

– everyone was in the same boat.” 

 

When Bluewater Health began suspending programs at the onset

of the COVID-19 pandemic, Aftercare sessions were put on hold. 

 

Roberto struggled with this cancellation, as he says many people did,

because a big part of his recovery is talking to others. Soon after,

though, his counsellor called him with the news that Aftercare

meetings would proceed virtually.

 

Ready to participate in the virtual group sessions, Roberto

went to the Sarnia Public Library, phone in hand. He was hoping to

access the Wi-Fi, as he does not have it at home. Sadly, the library

was closed due to the pandemic so he went to the nearby bus stop to

use the connection to participate in the group session that day.

Although he was able to join the group session, he was continually

disconnected due to weak internet signal.

“The support is amazing. They call you, they check on you, and it means a lot
to me. Sometimes you get busy in life and you forget what you really need –

and I need these meetings.”

After learning of the lengths Roberto was going through to

participate in the Aftercare sessions virtually, Bluewater Health’s

Addiction Services team brainstormed creative ways to remove barriers

and increase access to the virtual group sessions. They were able to

invite Roberto to use one of the hospital’s group rooms for the sessions

and provided him with a device to use. 

 

Roberto says being able to participate with a reliable virtual connection

makes a world of difference and he is so thankful for the

program and the staff. “The support is amazing. They call you, they

check on you, and it means a lot to me. Sometimes you get busy in life

and you forget what you really need – and I need these meetings.” 

 

With the uncertainty of this pandemic and the impact it has

had on service delivery, this experience shows how crucial access to

services and technology is.  As service providers, Bluewater Health

staff continue to think outside the box to engage clients in their

recovery journey and provide essential services.


