Information Sheet for Patients and Families: MDRO
(Multidrug-Resistant Organism)
WHAT IS MDRO?
Multidrug-Resistant Organism’s (MDRO) are bacteria that can not be killed by most antibiotics. MDRO
infections are more difficult to treat since there are fewer antibiotics able to be used for treatment.
HOW IS MDRO SPREAD?
MDROs are spread from one person to another by contact usually on the hands. This can be stopped
by good hand cleaning. MDROs can also live on objects such as toilet seats, taps, door handles,
catheters and bedpans. MDROs are killed with the use of disinfectants.
WHAT SPECIAL PRECAUTIONS ARE REQUIRED FOR MDRO? WHAT DO I NEED TO KNOW?
Together we can take steps to stop the spread of MDRO’s to other patients in the hospital:
 You will stay in a room by yourself
 Everyone who cares for you or visits you will wear gloves and a long-sleeved gown
 A sign for “Contact Precautions” will be placed on your door to remind everyone who enters
your room about the special steps
 Your room and the equipment used in you room will be cleaned and disinfected regularly
 Everyone who leaves your room will clean their hands
 You will clean your hands and wear clean clothes or clean hospital gown before you leave your
room
WHAT ABOUT MY FAMILY AND VISITORS?
Family and friends can still visit you in the hospital. The signs outside your room will show how to
safely wear the gloves and gowns. Before leaving your room, your family and visitors must remove the
gloves and gown, and dispose of them in the garbage located in your room. Then, they must clean their
hands with alcohol hand rub. We ask that your family and visitors not assist other patients in your
room. Instead, they can assist by using the call bell to ask for help.
GOOD HAND HYGIENE PRACTICES:
Our staff welcomes reminders to clean our hands. We invite you to ask anyone who enters your room
to clean their hands before and after they touch you. Ask any staff member to show you good hand
cleaning (15 seconds of soap and running water OR waterless alcohol hand rub for 15 seconds until
hands are dry). Please clean your hands often and ask for help to clean your hands if needed:
 After using the bathroom
 After blowing your nose
 Before eating and drinking

 Before and after you touch your dressing or wounds
 When your hands are visibly dirty
 Before you leave your room
WHAT WILL HAPPEN AT HOME?
If you have MDRO when you leave the hospital, the chance of spreading the bacteria to your family is
small. We recommend the following:
 Everyone who might help you with your personal hygiene or with going to the toilet should
wash his or her hands after contact with you
 Clean your hands before you make any food and before you eat. Everyone in the household
should follow this practice
 Wash your hands well after using the toilet. Make sure others that use the bathroom wash their
hands well afterwards
 Clothing may be laundered in the same manner as the rest of the household laundry
 No special cleaning of household surfaces, furniture or dishes is required. Household
disinfectants are effective.
 Always tell your physician, paramedics, nurses or other care providers that you have an MDRO
to stop its spread
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