
PATIENT INFORMATION 

Total Joint Replacement Education 
 

To ensure the best possible surgical experience and outcome, all patients scheduled for a Total Hip or Knee 
Joint Replacement at Bluewater Health are expected to review the Total Joint Replacement education video 
presentations on our website. You are encouraged to watch this with your coach, family member or friend. 
More information can be found at www.bluewaterhealth.ca/total-joint-replacement  

 
During the total joint replacement process please ensure you: 
1. Watch the Total Joint Replacement Education video presentations on bluewaterhealth.ca. These video 

presentations provide valuable information to best prepare you for your total joint replacement. They will 
also provide you with information regarding community supports. Access to these video presentations can 
be found at:  

 www.bluewaterhealth.ca/hip-replacement 

 www.bluewaterhealth.ca/knee-replacement  

2. Review Total Joint Replacement booklets (your surgeon should provide you with a hard copy) 

 www.bluewaterhealth.ca/hip-replacement 

 www.bluewaterhealth.ca/knee-replacement 

3. Complete surveys at time points before and after your surgery to provide valuable feedback to your 

healthcare team and the hospital about your surgical experience. 

 
As soon as you know the date for your surgery, please contact 519-464-4400, Ext. 8100 
During this call we will ask you to provide additional information such as: 

 Date of surgery 

 Health Card Number 

 Email address 

 Where you plan to complete physiotherapy following your total joint replacement. 

Frequently Asked Questions: 
I’ve had a joint replacement before, do I still need to follow the steps above? 
Yes. It is important to schedule your physiotherapy appointment.  Depending on when your joint replacement 
was, there may be new information or changes since your last surgery, especially surrounding home-care 
physiotherapy after surgery, so please watch the video presentation. 
 
I plan to attend the information session at CBI, do I still need to watch the video presentation? 
Yes. Watching the video presentation ensures you receive all the necessary information about what to expect 
while in hospital. 
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Hip and Knee Surgery Survey: Your feedback is important to us!  

 
Completing this survey before, and twice after, your surgery will help to track your pain and progress over 
time, and help us to improve the care and services we provide. 
 
Below are the three times we require you to fill out a short survey about your care: 
 
1. At the time of your Pre-Admission Clinic appointment  
 
2. 90 to 120 days after your surgery  
 
3. One year after your surgery  
 
The link will be emailed to you, and can also be completed online at www.msh.on.ca/proms. 
 
Thank you for assisting in improving the care we provide! 
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