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PATIENT INFORMATION 

Welcome to Bluewater Health 
 

 
Dear Patient and Family: 

 
During your stay at Bluewater Health, our goal is to provide you with an exceptional healthcare experience with 
the highest quality of care, while making your stay as safe as possible. We invite you and your family or support 
person to be active and involved in your care. You have been provided with a Patient and Family Guide that 
outlines important information for your stay, but we wanted to highlight a few specific points relating to your 
unit.  
 
Bluewater Health strives to give you your first choice of room, but it isn’t always possible. Patients are assigned 
to the first available bed appropriate to meet their care needs.  

 
You may be relocated throughout your stay as the demand for our beds changes; this may include relocation 
within our organization, including both our Sarnia and Petrolia hospitals. There may be times when a same-
gender room is not available, and an adult patient may be placed in a room with an adult of the opposite 
gender. Please talk to your healthcare provider if you have questions about your accommodation. 
 
Our unit is staffed by an interprofessional healthcare team that collaborates to provide you with exceptional 
care. At the time of admission, your team will assess your current care needs, and together with you will make a 
plan for your care and treatment.  
 
Planning for discharge begins on admission, and based on this assessment we can determine an expected 
length of stay for you. You and your family or support person are in important part of our team and this 
estimated discharge date allows you and your family to prepare and plan for discharge. Based on your progress, 
you may be discharged earlier than your estimated discharge date. When it’s time for you to be discharged 
transportation arrangements will be made for you.  
 
For your safety Bluewater Health uses two patient identifiers such as name and date of birth to ensure you are 
receiving the correct medications, treatments or tests. You will be asked to provide your name and date of birth 
multiple times throughout your stay. Our safety plan for you includes team safety briefings and hourly 
rounding, orientation to the unit and unit routines. The white board in your room allows for communication 
between you, your family and other team members.   
 
Your healthcare team is the best source in information about your care and treatment. We encourage you or a 
family member to talk with any member of your team if you have questions or concerns. For more information 
about Bluewater Health please visit our website www.bluewaterhealth.ca.  

 

  



 

 
 

Why Can I Have a Visitor in One Unit and Not the Next? 
At this time, Bluewater Health is allowing a very limited number of approved family/care partners. These 
restrictions are aligned with provincial emergency directives striving to keep patients, staff and visitors safe. 

 
The COVID-19 situation requires staff to use very narrow criteria to allow a family member to be present and 
it depends on the unique patient experience. This approval is reviewed daily and can be subject to change 
daily and sometimes, hourly. 

 

You might be wondering why some people are allowed a family visitor and you are not. We are very sorry we 
cannot allow your family to support you in the hospital at this time. The staff are making very difficult 
decisions in this matter. If conditions allow, you may be asked by the unit staff to select a loved one to be a 
designated family care partner. 

 

Family/care partners are permitted for: 

 Patients having emergency surgery before and after, on the day of surgery; 
 Patients who may be requested to bring a family member in to help understand difficult health 

information; 

 Patients with accessibility needs; 

 Patients requiring help such as a translator for language barriers; 
 COVID-positive patients who are actively dying – this caregiver cannot be COVID-positive, symptomatic, or 

practicing self-isolation; and 

 End-of life patients (expected within 48 hours) – the selected immediate family/care partners will be 
allowed, two at a time when final goodbyes are anticipated, as determined by the primary care provider 
with the patient’s healthcare team. 

What Can I Do in the Meantime? 
The patient experience office is offering video communication available with the patient’s own personal 
devices or we have staff who can assist you. Please call patientexperience@bluewaterhealth.ca or call 519- 
328-9780 and we will arrange your family member to see you and talk with you using an iPad. 

 

Thank you for your patience during this difficult time. We recognize your experience of care would be better 
if your support person were able to be with you. Unfortunately, the high risk of COVID transmission in a 
hospital setting has very dangerous consequences and we are taking extreme measures to track and limit 
people accessing the hospital at this time. 
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PATIENT INFORMATION 

Patient Experience and Family Presence 

 



 

 

Family and care partners are viewed as essential to the physical, emotional, social and spiritual well-being of 
our patients. 

To work in partnership and support the well-being of patients and the safety of everyone please be aware of 
the new infection control guidelines. One family care partner is welcome but restrictions remain in place. 

 Family/care partners will be selected by patients on admission. 

 The hours of family care partner presence may vary depending on the unit and may be subject to change. 
Please speak to your loved one’s care team. 

 Follow signage to enter the hospital. 

 Actively participating in your screening and health assessment upon entry is mandatory. 

 Be prepared to show your identification for contact tracing purposes. 

 Follow signage to exit the hospital. 

Please do not come to the hospital if you: 

 Are feeling generally unwell – or have a cough, elevated temperature or shortness of breath; 

 Have been outside Canada in the past 14 days; 

 Have tested positive for COVID-19 in the past 14 days or the test result is pending; 

 Have had contact in the past 14 days with someone who tested positive for COVID 19; or 

 Have been contacted by public health to isolate. 
If you have signs and symptoms of COVID-19 you will be asked to visit the community assessment centre. 

If the patient you wish to visit is COVID-positive or under suspicion of or screening for COVID-19, the visit 
cannot occur until the patient has finalized test results or has recovered. 

PLEASE NOTE: You are required to wear a mask the entire time you are visiting. A mask will be 
provided to you by the hospital. Please follow the instructions on personal protective equipment, 
physical distancing, and hand hygiene. 

Follow the limitations on movement within the hospital: 

 Be aware of the designated path to and from the unit you are visiting. 

 Only use the designated public washroom in the unit you are visiting. 

 Remain in the patient’s room unless directed by a health provider and for washroom use only. 

 Once you exit the hospital, same day re-entry will not be permitted. 

These requirements are essential for your safety, patient safety, and staff safety. Any violation of the 
requirements may result in cancelling the visiting approval. Questions or concerns can be directed to the 
Patient Experience Office at 519-464-4436. 
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PATIENT INFORMATION 

Family Presence and Care 
Partnerships during COVID-19 

 



 

 

 

 

 

 

 

 

 

 

PATIENT INFORMATION 

Frequently Asked Questions – 
Family and Visitor Policy 

My Loved One Is in the Hospital – Can I Visit? 
Bluewater Health currently has a Restricted Family Presence and Visitor Policy in effect during the pandemic. 
Family/Care Partners are being identified for visiting. This will vary by unit. There continues to be no access 
for visitors or caregivers who have not been pre-approved by the care team at our hospitals or the general 
public. 

 

How Do I Become a Designated Care Partner? 
The care team will identify with the patient who the family/care partner is. This care partner must be 
consistent throughout the entire stay. The hospital will contact you if you have been named as a designated 
care partner for your loved one. 

 
Exceptions are made in certain circumstances such as a patient at end of life. If your loved one is dying please 
speak to their care team. 

 

What if I Want to Visit but Am Not an Approved Care Partner? 
Due to COVID-19, Bluewater Health has restrictions in place limiting family support and visiting in the hospital 
– but that doesn’t mean you can’t ‘connect’ with a friend or loved one. Please let us know if you would like to 
schedule a virtual visit with a loved one in hospital, by completing an online form on the Bluewater Health 
website. 

 

I Have Not Been Notified to Be a Care Partner – What Do I Do? 

 Contact the patient’s healthcare team and discuss this with them. 

 If you need more information or still have a concern about the Restricted Family Presence and Visitor 
Policy call the Patient Experience Office at 519-464-4436 or email  
patientexperience@bluewaterhealth.ca. 

We recognize the effects isolation can have on patients and their families. We appreciate your patience as we 
explore ways to welcome family presence in the hospital in the safest way possible. 
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healthcare needs and protect the health and safety of patients and staff. Several changes have been made at 
the hospital in response to the COVID-19 pandemic, and procedures may be different from your last visit. 

 

You will see physical changes to protect the health of patients and staff, such as how people move through and 
wait in the hospital physically distanced, as well as increased cleaning. All hospital staff are wearing masks 
unless alone in a room with the door closed or in a designated eating area, appropriately distanced. 

Mandatory Mask Use 
If you did not bring a mask with you, you will be provided one on entering the hospital. Please wear it for the 
entire time you are in the hospital unless directed by a healthcare professional. 

Moving through the Hospital 
Please follow marked routes on the floor and visit only the areas needed for your appointment/procedure. 
Please ensure there are no more than four people per elevator. 

STOP: Clean Your Hands 
Your safety is important! Patients expect safe, high-quality care, and we have many programs to keep you 
safe. You have a role too. Wash your hands: One of the simplest ways to stay free of infection is to wash your 
hands frequently using soap and water or hand sanitizer. Clean your hands when: 

 You enter or exit the hospital 

 Your hands are visibly dirty 

 Before you eat or drink 

 After you use the washroom 

 After you cough, sneeze or blow your nose 

 After you handle garbage 
Alcohol-based hand sanitizer is available throughout the hospital, with instructions for proper hand hygiene. 

Waiting Room Capacity 
The capacity in waiting rooms has been adjusted to allow for physical distancing. This may mean you will wait 
in another designated area until you are called or there is capacity in the waiting room for your clinic. 

Enhanced Cleaning Underway 
Please be patient as cleaning is undertaken between patient appointments and procedures. The extra time 
spent is for everyone’s safety. For infection control, please take this handout with you or dispose in a 
recycle/garbage receptacle. 
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PATIENT INFORMATION 

What to Expect at Your Hospital Visit 
Bluewater Health is gradually re-establishing services and programs at the hospital to meet the community’s 

  



 

 
 

Masking is a widely accepted and proven method of source control for COVID-19. Bluewater Health staff and 
physicians wear masks to ensure the safety of our patients. Masks are also required to be worn by our 
outpatients and family and caregivers during their visits to both of our hospitals. 

 
Masking is required during your hospital stay 
During your hospital stay you will be required to wear a mask unless your Bluewater Health care team decides that 
you are medically exempt. 

 
In addition to maintaining a 2 metre/6 feet physical distance from others whenever possible, you must properly 
wear a mask in the following situations: 

 Whenever you leave your bed space; and 
 When a person enters your bed space. 

 

Your bed space is either: 
 A private room; or 
 Your bed and the area inside the bedside curtains, if you are in a shared room. 

 

You should not wear your mask while you are sleeping. 
 

You will be provided with a new mask once a day. If during the day your mask becomes soiled, damaged, moist or 
lost, please ask a member of your healthcare team for another one. 

Keep Your Hands Clean! 
Most germs in hospitals can be spread by unclean hands so remember to clean your hands using either soap 
and water or hand sanitizer: 
 Before and after taking off your mask; 
 After coughing, sneezing or blowing your nose; 

 When entering and exiting your bed space; 

 Before and after eating; 

 When your hands are visibly dirty; and 
 After using the bathroom. 

 

Cleaning your hands takes 15 to 20 seconds! Make sure you wash all surfaces of your hands. If you are using 
soap and water, don’t forget to use a paper towel to turn off the taps! 
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How To Wear a Mask 
Here are the steps for putting on your mask safely: 
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When you are ready to dispose of your mask, please place your mask in the garbage and clean your hands. 
 
 
 
 
 
 

 



 

Schedule a Virtual 

Visit Today 
 

Ask your nurse or contact us at 

patientexperience@bluewaterhealth.ca 

or call 519-328-9780 

We can help you connect with family and friends 



 

 
 

Since the onset of the COVID-19 pandemic, Bluewater Health has had to make the difficult but necessary 
decision to implement visitor restrictions at its hospitals in Petrolia and Sarnia. This can be especially difficult 
for our elderly patients who may need their loved ones for support. 

Did You Know… 

 Family members play a crucial role in minimizing anxiety and providing a sense of comfort in unfamiliar 
settings? 

 Telephone calls can help decrease your loved one’s anxiety and hearing a familiar voice may help your 
loved one feel connected and supported while in the hospital? 

 

Hospital settings can be confusing for older adults and can put them at high risk for delirium (a sudden 
confusion) and functional decline. Here are some tips to include in your conversations each time you speak 
with your loved one: 

 While talking to them on the phone, gently re-orient them. If needed, remind them of: 
o Who they are (especially if they have a history of being confused); 
o Where they are; 
o Why they are in the hospital; and 
o The day, month, season and year. For example, you can say in your conversation: “it’s a beautiful 

spring day today…” or “what a beautiful Monday morning.” 

 Ask your loved one about their day: Have they had their meal yet? Are they keeping hydrated? (unless 
otherwise advised by medical team) Have they gotten up to the chair today? 

 Talk to your loved one about what they are experiencing. This can help reduce feelings of anger, fear, 
frustration and anxiety. 

 Talk to your loved one about something they are interested in. Is there a book they like to read or talk 
about? Is there a TV program they watch and would like to talk about? 

 Give an update about your family or people your loved one knows and cares about. 

 If you know the plan of care, please re-iterate it to your loved one. For example, “Your doctor or team tells 
me that you could be coming home by the end of the week…” 

 Report signs of sudden confusion in your loved one to the healthcare team immediately, e.g. if you notice 
your loved one does not seem to be their usual self (e.g. they have trouble paying attention, or have 
slurred speech) 

 
Try to touch base with your loved one via phone every day. 
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PATIENT INFORMATION 

Make Your Phone Call Count: 
How to Help Your Loved One In Hospital 

 



 





  



Lodging Information 
When making reservations, please ask if there is a compassionate rate for out of town families of Bluewater 
Health patients. 

Sarnia

Bluewater Motel 
1626 London Line 
Sarnia N7T 7H2 

519-542-5535 

Chipican Motel 
1144 Christina Street, North 
Sarnia N7V 3C3 

519-336-4153 

Days Inn by Wyndham Sarnia 
Harbourfront 
505 Harbor Road 
Sarnia N7T 5R8 

519-337-5434 

East Court Motel 
1612 London Line 
Sarnia N7W 1A8 

519-542-7747

Faulds Motel 
1675 London Line 
Sarnia N7W 1B1 

519-542-5566 

Lambton College Residence 
and Event Centre 
1485 London Road 
Sarnia N7S 1P6 

519-542-7751 x 3611 
519-542-7741 

Palace Inn Motel 
1665 London Line 
Sarnia N7W 1B1 

519-542-7716 

Super 8 
420 North Christina Street 
Sarnia N7T 5W1 

519-337-3767

The Gables Inn 
1625 London Line 
Sarnia N7W 1A9 

519-542-5523 

The Insignia Hotel 
(formerly The Drawbridge Inn 
and Suites) 
283 North Christina Street 
Sarnia N7T 5V4 

519-337-7571 

Versatile Inn 
1716 London Line 
Sarnia N7T 7H2 

519-541-9400 

Willie’s Inn Motel 
1701 London Line 
Sarnia N7W 1B1 

519-542-1733

Point Edward

Best Western Plus 
Guildwood Inn 
1400 Venetian Blvd 
Point Edward N7T 7W6 

519-337-7577 

Comfort Inn 
815 Mara St 
Point Edward N7V 0A2 
519-383-6767

Hampton Inn by Hilton 
Sarnia/Point Edward 
1492 Venetian Blvd 
Point Edward N7T 7W6 

519-339-8000 

Holiday Inn Express 
1460 Venetian Blvd 
Point Edward N7T 7W6 

1-877-660-8550 
519-491-5700

Quality Inn 
751 Christina Street North 
Point Edward N7V 1X5 

519-344-1157 

Sunbridge Hotel & Conference 
Centre 
1498 Venetian Blvd 
Point Edward N7T 7W6 

519-336-4130 

Petrolia 

Currah’s Wander Inn 

Bed and Breakfast 

4107 Catherine St 

Petrolia N0N 1R0 

519-882-1849 

Dew Drop Inn 

4078 Petrolia Line 

Petrolia N0N 1R0 

519-882-0562 

Rosie’s Bed and Breakfast 

544 Valentina St 

Petrolia N0N 1R0 

519-882-2960



 

 

Bluewater Health Maintains Spot in 

Newsweek’s Hospital Ranking 

 

SARNIA & PETROLIA – March 9, 2021 – Bluewater Health has maintained its ranking in the top 

50 hospitals in Canada for 2021, at number 38. The list, published by Newsweek, was again 

developed by Statista Inc. – a global market research and consumer data company.  The list is 

available at https://www.newsweek.com/best-hospitals-2021/canada. 

The rankings were compiled based on recommendations from hospital professionals, patient 

survey results and medical performance indicators. Toronto had the top four and six hospitals 

in the top 10 Canadian hospitals while Montreal had two hospitals, and Calgary and Vancouver 

each had one. The 2021 ranking was validated by a global board of experts from renowned 

healthcare institutions and universities around the world. 

“Our continued inclusion in this prestigious list is evidence that the safe and quality care we 

provide at Bluewater Health is equal to the top tier of Canadian hospitals,” says Mike Lapaine, 

President & CEO, Bluewater Health. “Unabated during the pandemic, our people and facilities 

continue to create exemplary healthcare experiences with patients and families in Sarnia-

Lambton.” 

https://www.newsweek.com/best-hospitals-2021/canada

